Green Financing Screen Messages

Lender Instructions

The file submitted is not Excel. Please submit a valid file.

Verify the file submitted is a Form 4099.H

The file submitted cannot be opened. Please contact Fannie Mae.

Verify the file submitted is a Form 4099.H

The file submitted may contain a virus. Please submit a valid file.

Make sure the file does not contain a virus.

Unable to scan file for virus. Please contact Fannie Mae.

Please Contact Fannie Mae Technology - 1-800-2FANNIE and press 1 then 1

The file submitted contains invalid values. Please contact Fannie Mae.

Please Contact Fannie Mae Technology - 1-800-2FANNIE and press 1 then 1

Unable to fully process the submitted file. Please contact Fannie Mae.

Please Contact Fannie Mae Technology - 1-800-2FANNIE and press 1 then 1

Your file was successfully submitted to Fannie Mae. However, the Property

Address in submitted file "XXXXX" does not match the address displayed on the

screen below. Please verify the correct file was submitted.

Verify the address on Form 4099.H

Green Submission History Messages

Lender Instructions

Failed Validation (Incomplete Form)

The submission failed validation - check for missing data and resubmit.

Failed Validation (Unsupported Form)

The form type submitted is no longer supported.

Failed Validation (Missing Required Values)

The submission failed validation — check for missing data and resubmit.

Failed Validation (Unsupported Form Version)

The form version submitted is no longer supported.




