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Welcome to DUS Inspect training

Join one or more of these sessions to learn about system functionality, navigation and best practices

* January 18- DUS Inspect Overview
e January 19 - DUS Inspect Overview

« January 31 - Office Hours
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Reminders

* Recording in Progress: We are recording this session to support training efforts.
 Lines are muted: Given the volume of attendees on this call, we have muted the lines.

* Chatis being monitored: We are monitoring messages, questions, and comments. Feel free
to use this during the session to communicate with the session presenters.
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Agenda

* DUS Inspect Overview

* User Roles and Functions
* DUSInspectDemo

* Resources

* Questions
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Presenters

Mark Driscoll

e Terron Quarterman

*  Manjuleeka (Manju) Mehta
Mudasser (Mir) Khan



DUS Inspect Overview

What is DUS Inspect?

* Amobile inspectionapp (and complimentary web-based interface) to improve the efficiency of
the property inspection process with data integration, process flows and actionable analytics.

vm2 Where are we today?
» Application Rollout

o Phased release: Asset Management and Underwriting
o Demos and trainings

* Prioritizing additional features and functions

Y] Road Map

In progress In the queue In planning

Lenders:
Asset Management & Third Party Vendors Fannie Mae
Underwriting

DUS Inspect | © 2022 Fannie Mae - Confidential and Proprietary
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User Roles and Functions

Q Inspector Role

View inspections
 Performinspections

 Editinspections

* Deliverinspection reports

Standard Workflow

Assign inspection

View/ perform/
edit/ submit
inspection

Color Key:

Inspector Role

Fannie Mae Confidential and Proprietary

Reviewer Role

 \Viewinspections

IIQQ
111

 Performinspections

e Editinspections

e Deliverinspection reports
* Assign inspections

 Review and certify inspections

Review / Certify

Deliver an

inspection . :
P Inspection




Desktop - Home / Landing Page

Home Properties Inspections

Dashboard
Property Inspections
As of Nov 29, 2021, 10:01 AM-Viewing as Demo LenderReviewer

‘Do Demo LenderReviewear!

Refresh v

Unassigned Inspections o Inspections In Progress L Inspections Under Lender Review #“
364 130 24
View Report (Unassigned) View Report (Inspections In Progress) View Report {Inspections Under Lender Review)
All Chatter
Inspections - .
All |nSpecti0nS v Mew Certify Inspection Assign Inspector Return to Inspector v
50+ items + ted by MSA - Filtered by All inspections « Updated 3 minutes ago Search this list.. - S
Property Name “ | Lender Loan ... v | MSA * | Submission Due Date v~ | Previous Insp... v | Previous Insp... v | Units v | FM Risk Rating * | Status | Inspector v
1 Demo Property 1 123450 WASHINGTON-A... 77172022 2 8/3/2021 204 Pass-4 Assigned... Demo Lend... w
2 Demo Property 2 123451 TUCSON, AZ ME... 7172022 2 1/18/202 196 Pass-4 Inspectio... Demo Lend... w
3 Demo Property 3 123452 TAMPA-ST. PETE... 7/1/2022 2 4/8/2021 82 Pass-4 Assigned.. Demo Lend.. |w
4 Demo Property 4 123453 TALLAHASSEE, . 7/1/2022 2 5/20/2021 120 Pass-4 Unassigned v
5 Demo Property 5 123454 STATE COLLEGE... Ti1/2022 2 7/18/2019 87 Pass-4 Unassigned v
6 Demo Property 6 123455 ST. LOUIS, MO-I... /142022 2 6/16/2021 608 Pass-4 Unassigned -
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Home [ Landing Page

See loans associated to the Seller
Servicer Numbers

1. Lender Reviewers will see the

Dashboard

Lender Reviewers and Lender
Inspectors will see the List
View



Desktop - Home / Landing Page

Preset Inspection Lists

All Chatter . .
Select preset Inspection Lists from
Inspections New Certify Inspection Assign Inspector Return to Inspector v M
. N LE Yy Inspectio ASS spec Re 1 1o spec
All Inspections the Inspections drop down
50+ it| LIST VIEWS Search this list... o RN
v All Inspections ite v | Previous Insp... v | Previous Insp... *» | Units v | FM Risk Rat... *~» | Status v | Inspector v L4 T h e llst I nClu d es:
1 CEEHEER] i LR (DS 2 6/3/2021 204 Pass-4 Assigned-.. Demo Lend.. |w .
o  AllInspections
2 Assigned to Vendor 2 1/19/2021 196 Pass-4 Inspection... Demo Lend... v .
o o  Assigned to Vendor
3 2 4/a/20 82 Pass-4 Assigned-... Demo Lend... |w
Inspection In Progress - : _ o Assigned-Lender Inspector
4 2 5/20/2021 120 Pass-4 Unassigned v
Lender Review £
5 2 7/18/2019 87 Pass-4 Unassigned v O Certlfled
Ready to Submit
& . 2 6/16/2021 608 Pass-4 Unassigned v O I nSpeCtIOHS I N Progress
Recently Viewed
7 512 ass-3 Unassigned v H
See My Inspections ’ &? ¢ @) Lender ReVl eW
] ) 2 5/27/202 239 Pass-3 Unassigned - .
Unassigned
nassigne o  Ready to Submit
9 Demo Property 9 123458 SANTA ROSA-PE... 8/1/2022 150 Pass-3 Unassigned v
| | o  Recently Viewed
10 Demo Property 10 123459 SAN LUIS OBISP... 8/1/2022 2 9/12/2019 422 Pass-4 Unassigned v
1 Demo Property 11 123460 SAN JOSE-SUN... 8/1/2022 2 6/2/20211 430 Pass-4 Unassigned v O See My | nspeCtlonS
12 Demo Property 12 123451 SAN JOSE-SUN... 8/1/2022 2 6/2/2021 504 Pass-4 Unassigned v O U naSS|gn ed
13 Demo Property 13 123462 SAN JOSE-SUN... 8/1/2022 2 2/4/2021 170 Pass-4 Unassigned v
14 Demo Property 14 123463 SAN FRANCISC... 8/1/2022 2 4/27/2021 54 Sub-Standard Unassigned v
15 Demo Property 13 123464 SAN FRANCISC... 8/1/2022 2 5/10/2021 125 Pass-3 Unassigned v
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50+ items « Sorted by MSA « F

Desktop - Home / Landing Page

Properties

All Chatter

Inspections
All Inspections v

Property Name
Demo Property

Demo Property

Demo Property

Demo Property

Demo Property

Demo Property
Demo Property
Demo Property
Demo Property
Demo Property

Demo Property

Demo Property 3

Demo Property 5

Demo Property 7

Demo Property

Inspections

Itered by All inspections «

“ | Lender Loan ... % | MSA {

123450

[t

123451

123452

P

123453

T

123454

(=41

123455

123456

8 123457

9 123458

10 123459

| 123460

]

L 123461

[5%]

123462

4 123463

5 123464

New

Certify Inspection

Assign Inspector

Return to Inspector v

Updated a few seconds ago

WASHINGTON-A... 7/1/2022 2 6/3/2021

204

Search this list...

Pass-4

Assign Inspector

nspector

Eeurch Contacts...

Fields to update

No changes yet

SAN LUIS OBISP... 87172022 2 9/12/2019
SAN JOSE-SUN... 8/1/2022 2 6/2/2021
SAN JOSE-SUN... 8/1/2022 2 6/2/2021
SAN JOSE-SUN... 8/1/2022 2 2/4/2021
SAN FRANCISC... 8/1/2022 2 472772021
SAN FRANCISC... 8/1/2022 2 5/10/2021

ass-4

"ass-4

Pass-4

Pass-4

Pass-4

Pass-4

Sub-Standard

Pass-3

“ | Submission Due Date v | Previous Insp... v | Previous Insp... v | Units v | FM Risk Rat... v | Status v

Assigned-...

Inspection...

Assigned-...

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

@-

Inspector v

Demo Lend... |w

Demo Lend... |w

Demo Lend... |w

Action Buttons

Select inspection(s) and apply
action buttons

1. Selectan individual inspection
or multiple inspections

2.  Apply a workflow action

Lender Reviewer Action Buttons

+ Follow Add Property Image(s)  Assign Inspector | Return to Inspector | |w

Certify Inspection

Lender Inspector Action Buttons

+ Follow Add Property Image(s) Submit for Review

Fannie Mae Confidential and Proprietary




Desktop - Inspection Record

Q, Search

Pe Demo LenderReviewer

1 -

Home Properties Inspections
Inspection
DUSINSP-19486 + Follow Add Property Image(s) Assign Inspector Return to Inspector v
Certify | t
Unassigned Assigned-Lender Inspe... Inspection in Progress Ready to Submit Lender Review Returned to Inspector Certified
Details Records Chatter
Inspection Name assigned Inspector Name Lender Loan Nurmber Property Narme
DUSINSP-21097 Demo Lenderinspectorl 123450 Demo Property 1
Validate to proceed A Validate Inspection
General Info
Expand All | Collapse All

Physical Condition & DM

Mgmt Interview

Multifamily

Fannie Mae Assmt

Addendum

Repairs Verification

_e ,

Subject Property

Servicer and Loan Information

Inspection Scheduling Contact Information
Inspector Information

Management Company Information/On-Site Contact
Servicer and Inspector Comments

Property Profile and Occupancy

O&NM

Neighborhood and Site Comparison Data

10 Fannie Mae Confidential and Proprietary

Workflow Chevrons /

Details Tab

See all the details from the property
inspection including current
workflow status

1. Seethe workflow status and
next steps of an Inspection
Record

2. The Details tab houses most of
the inspection details for a
specific inspection record

3. View, edit, and review
inspection details from this
menu and corresponding
subsections



Desktop - Inspection Record

Details Records  Chatter

I t I D t
nspection Name Assigned Ingpector Name Lender Loan Number Froperty Name

DUSINSP-21097 Dema Lenderinspectort 123450 Demo Property 1 Se lect a ny p en Ci l iCO N to (@) p en th e
edit view

Validate to proceed A Vvalidate Inspection

1. Selectaspecific menu and
General nfo T subsection then select the
s conditon £ B v Neighborhood and Rental Market " EXpa nd A“ hyperll n k to VieW
Mgmt Interview How Does Property Compare? @ 2 . Market Vacancy Percent @ Average Rent Per Unit Amount th e SeCti O n d eta i I.S

Aultifarnily B ) B ) ) o o
e Vacancy Rate Comparison €@ Market Variance Reason Description @ Major Employer Commercial Retail Change €@ 2 . Se lect a ny pe n CI l ICO n to 0 pe n

s s s
Fannie Mae Assmt h d M M
Addendum Major Employer Commercial Reason Descrip Last Rental Increase Amount Last Rental Increase Date t e e It VI eW
’ £ 4
Repairs Verification Management Employee Admin Count Management Employee Maint Count 3 Se lect th e Save b u tto n to Save
’ s

or Cancel button to exit
» Utilities / Tenant Profile without saving while in the
> Property Events ed|t VieW

Cancel Save

11 Fannie Mae Confidential and Proprietary



Desktop - Inspection Record

Property Image(s)

a DUSINSP-19486 <+ Follow Add Property Image(s) Assign Inspector Return to Inspector v

Add images to an Inspection Record

Ready to Submit Lender Review Returned to Inspector Certified l . Se IeCt Ad d P rO p e rty I m a ge (S)
to upload photos from your
dd Pr m .
Details Records Chatter A‘ k Fj‘ Ope'rtyt ages> phOtO llbrary
0 Fies(1) B Add Fies 2. While adding an image,

simultaneously add that item
to the Deferred Maintenance
£ or Repair Verification list by
selecting the Add to DM or Add
to RV buttons

w apartment-9-11-17
% Nov 29, 2021 « 145KB « jpeg

3. The Filessection on the
Records tab houses the
uploaded photos, videos, and
other files

12 Fannie Mae Confidential and Proprietary



Desktop - Inspection Record

=3 " Search.. .D Demo LenderReviewerl
f - £O Records Tab
+ rotow || e rroperty rmages | samge mapecter | et 10 mapoctor |0 Houses photos, videos, deferred
maintenance and life safety items,
Inspection in Progress Ready to Submit Lender Review Returned to Inspector Certified ° . . . °
unit mix, units inspected, operation
Details Records Chatter .
& management plans, repair
Files”} Add Files o o .
| verification
m I-IF;]T['_UE!”Z[\:I:é_]::;;B * ipeg
*  View, edit, and add:
D Operations & Management Plans (2) o~ c Mew FI leS
2 items « Updated 26 minutes ago O Operation & Management
1 Operations & Management Plan 1D ~ :.::;:::.M Plans Required T ~ :"'::nagement Aware of Plan? ~ :j:::lj:le? ~ - P [a ns
Moisture/Mold Yes Yes, on-site - 0] Ca pital Expenditu res
o Unit Mix
Capital Expenditures (1) wm- New O U N its | nSpeCted
1item + Updated 26 minutes ago
Capital Expenditure ID “ | Capital Expenditure “ | Identified Cost “ | Status ' O Defe rred M a i n te n a n Ce
\ oo tesine oo ) o Life Safety Items
o  Repair Verifications
) unitmix(2) @~ || || New

2 items « Updated 26 minutes ago
13 Fannie Mae Confidential and Proprietary



Desktop - Inspection Record

Home Properties Inspections

Inspection

X s Y ——

DUSINSP-19486 + Follow Add Property Image(s) Assign Inspector Return to Inspector v
Certify Inspection
Unassigned Assigned-Lender Inspe... Ready to Submit Lender Review Returned to Inspector Certified
Details Records | Chatter
Post
Share an update... m
Sort by:
Maost Recent Activity - Search this feed... Y- (&

0 Demo Lenderinspector] (Customer)
12h

HI @Demo LenderReviewer] (Customer) - my inspection is complete

il Like ® comment

e Write a comment...

14 Fannie Mae Confidential and Proprietary

ChatterTab

Communicate with users in-app
and provide updates to a specific
record



Desktop - Inspection Record

Details

Records

nspection Name

Chatter

Aszsigned Inspector Name Lender Loan Number

Property Name

Fix errors to proceed (EEELLHO]

Errors

General Info

Property Profile and Occupancy: Fix =

DUSINSP-21097 Demo Lenderinspector 123450 Demo Property 1 o
Validate to proceed A Validate Inspection
Details Records Chatter
Inspection Name Assigned Inspector Name Lender Loan Numbe Property Name
DUSINSP-21097 Demo Lenderinspector? 123450 Demo Property 1

Phy ndit Number of Floors

> Subject Property

General Info

Agmt rvie

» Servicer and Loan Information e Mahdgement Company

REQUINED Information/On-Site Contact: Fix =
tifar phas Management Onsite Contact

> Inspection Scheduling Contact Information LastName
Far M . Physical Condition & DM —
SN > Inspector Information a
Repalrs Ve > Management Company Information/On-Site Contact

Details Records Chatter

nspection Name
DUSINSP-21097

Assigned Inspector Name

Demo Lenderlnspector 123450

Lender Loan Number

Property Name
Demo Property 1

Validate to proceed

A Vvalidate Inspection

[«
z

15
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MBA Form

Generate and export an MBA form
into excel

1. Validate an Inspection Form on
the Details tab

2. Fixerrors to ensure MAMP and

MBA Form requirements are
met prior to submitting an
Inspection Record for review,
certification and generating an
MBA Form

3. Produce an MBA Form in an

Excel format with all the
details entered in DUS Inspect



Mobile - Home [ Landing Page

aa®

aal®

All

Chatter

Filter Sort Mew

All Inspections ~

25+ items, sorted by Property Name

All Inspections

Assigned to Lender Inspector

Assigned to Vendor

Certified

Inspection In Progress

Lender Review

Ready to Submit

See My Inspections

Unassigned

16
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All Chatter
Filter Sort New
m All Inspections
25+ items, sorted by Property Name

Demo Property 1

Lender Loa... 123450
Non MSA

Pass-5

Unassigned

Demo Property 2

Lender Loa... 123451
A AUSTIN-ROUND ROCK-GEORGET...

ssion

ious In 2

u r 2/16/2020
Units: 264
F Risk R Pass-3
Status: Unassigned

Demo Property 3

Lender Loa... 123452
MSA: PHOENIX-MESA-CHANDLER, AZ ...

Preset Inspection Lists

Select preset Inspection Lists from
the Inspections drop down

o o0 O O O O O O O

The listincludes:
All Inspections
Assigned-Lender Inspector
Assigned to Vendor
Certified
Inspections In Progress
Lender Review
Ready to Submit
See My Inspections
Unassigned



Mobile - Home [ Landing Page

aal®

.
Q

All Chatter

© &) @

Filter Sort New

n All Inspections

25+ items, sorted by Propercy Name

AlL Chatter

Y o

Filter Sort
m All Inspections ~

temss, sorted by Inspector
Filtered by Property Name

A}n Demo Property

MSA Fairfax County
Submission...

evious

O

nits

1 Risk Ra
Status: Certified
nspaclor: Lendaerinspectorl

Cancel Filter Apply
% Avalon Demo Property 2
Property Name Pairtax County
r Submissio
Demd evious
evious
mits:
Add Filter Clear All S
+ Add Filte whEsn e Status: Assigned-Lender Inspector
napacior: Landarinzspectori
17 Fannie Mae Confidential and Proprietary

List View Filters

See a customized List View related
to specific loan numbers, MSAs, etc.

1. Applyfilters to navigate List
View

2. Applyfilters on Property
Name, Lender Loan Number,
MSA, FM Risk Rating, Status,
and more.



Mobile - Inspection Record

aa®

6

All Chatter

L & o

tter Sort New

m All Inspections +

25+ items, sorted by Property Name

I Demo Property 1

Lender Loa... 123450
MSA: Non MSA
n.. 2

n... 4/20/2021
56

ja... Pass-5

Unassigned

Demo Property 2

Details Records Chatter 9

Inspection Validation

A Vvalidate Inspection

Validate to proceed

Information

Lender Loa... 123451
MSA AUSTIN-ROUND ROCK-GEORGET...
nspection Name
. 2 DUSINSP-12486
Previous In... 12/16/2020
Units: 264 SEarD
sk Pass-3 nspection in Progress
: Unassigned
Lender Loan Number
pecto
123450
Demo Property 3 nspection Property
Lender Loa... 123452 Demo Property 1
MSA: PHOENIX-MESA-CHANDLER, AZ ...
Sub nspector Name
Previous In... 2 Dermo Lenderinspectori
18 Fannie Mae Confidential and Proprietary

Action Buttons and Tabs

See all the details from the property
inspection

1.

Select the Property Name
hyperlink to navigate to the
Inspection Record

Inspection Records include
Action Buttons:

o  Add Property Image(s)
o  Submit for Review
o  Validate Inspection

Inspection Records include the
Details, Records, and Chatter
tabs



Mobile - Inspection Record
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aaf@®d

Records Chatter

Details

Inspection Validation

A Validate Inspection

Validate to proceed

Information

nspection Name

DUSINSP-12486

Status

nspection in Progress
Lender Loan Number
123450

nspection Property

Demo Property 1

Fannie Mae Confidential and Proprietary

Action buttons

Apply action buttons to perform
certain functions

1.

Select Add Property Image(s) to
take photos and/or upload photos
from your photo library

Select Validate Inspection to
ensure MAMP and MBA Form
requirements are met prior to
submitting an Inspection Record
for review and certification

Select Submit for Review to add
the Inspection Record to the
Reviewer’s queue for certification



Mobile - Inspection Record

< sactc roary mages upon Property Image(s)

Add Deferred Maintenance

Add live photos and/or upload
[E ltern Name And Description . .
images to an Inspection Record
from photo library

o Success

File was uploaded successfully. Please
assign a category in the list below.

Click to start adding property images
Rating

-

4 Upload Files Major

& : 1. Selectanimage category and

e ] add comments

2. Simultaneously, add an item
to the Deferred Maintenance

R

‘ File Name:
apartment-9-1-17 jpeg

None or Repair Verification list by
None selecting the Add to DM or Add

Select a Category £ Back to pert ages Up to RV bUttonS
Select a Category Add Repairs Verification

Comments
i Add to DM Add to RV %!_—' Repair Status

C
i
LR
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Mobile - Inspection Record

aa®d

aa®

Details Records Chatter

Inspection Validation

Validate to proceed
Information
nspection Name

DUSINSP-12486

Status

nspection in Progress
Lender Loan Number
123450

nspection Property

Demo Property 1

A Validate Inspection

Unassigned
Lender Loan Number
123450

nspection Property

Demo Property 1

General Info >

Multifamily >
Fannie Mae Assmt Addendum >
Repairs Verification >

Fannie Mae Home Legal

Privacy Policy Contact Us

This Multifamily application i a tool provided by Fannie Mas that is
used to i

Physical Condition & DM > é
Mgmt Interview >

Physical Condition & DM @

Expand all | Collapse All

m

Curb Appeal

Site

Building/Mechanical Systems
Building Exteriors

Building Roofs

Occupied Units/Space

Vacant Units / Space / Hotel Rooms
Down Units / Space / Hotel Rooms
Interior Common Areas

Amenities

Environmental

NEXT

<{ General Infc‘n Mgmt Interview >

1spector Nar ns Schedule. Current versic
Demo Lender pec 1 . -II'| Technology Terms and Conc
section of the Multifamily DUS Inspect page
21 Fannie Mae Confidential and Proprietary

Details Tab

See all the details from the property
inspection

1.

The Details tab houses most of
the inspection details for a
specific inspection record

View inspection details from
this menu

View, edit, and review
inspection details from the
corresponding subsections

Select the PREV or NEXT
hyperlinks at the bottom of the
screen to navigate between
the menu sections



Mobile - Inspection Record

alll Collapse AlL

“w Subject Property

Property Name
Demo Property 1
Property Address

123 Main Street

Property City/State/Zip

A Codd

e
MSA
TUCSON, AZ METROPOLITAN STATISTICAL
AREA

d
Owverall Property Rating
2 -
Rating Scale

rd
Inspection Date / Time

-’
Primary Property Type

Physical

Condition & DM

TUCSON, AZ 85743 rd
Property Country

General Info @

>

< Physical Condition & DM

Expand All | Collapee All

“w Curb Appeal
Curb Appeal Owerall Rating
== MOne=-=
Curb Appeal Trend
-=-MNone--

Curb Appeal Inspector Comments

v Site
Site Overall Rating
—-~MNOone - -
Site Trend
-=MNomne--

Site Inspector Comments

~ Building/Meachanical Systems

Mechanical Systems Owerall Rating

m
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©

ik

1k

4k

ik

Inspection Data

Select any pencilicon to open the
edit view

1. Selectaspecific menu and
subsection then select the
Expand All hyperlink to view
the section details

2. Selectany penciliconto open
the edit view

3. Selectthe Save button to save

or Cancel button to exit
without saving while in the
edit view



Mobile - Inspection Record

Qs Records and Chatter Tabs

aa@®

1. View, edit, and add:

e ep T o - o Files o Units Inspected
e = = 21 oy p— ] - Al ] .
- o  Operation & o  Deferred
Management Maintenance
o o o o Plans o Life Safety
Add Property lmage(s) Submit for Reviaw Add Propernty Inmageis) SebmE e evew O Capital Items
Details Records Chatter Details Records Chatter Expent;iltures © Rep,a,lr .
————— . o Unit Mix Verifications
File=s (1) » Post
D Operations & Management Plans... > Search this feed... 2' Communlcate Wlth USErs In_app

. (2 and provide updates to a specific

Capital Expenditures {0) > record

0 Demo Lenderinspectori -

"Cust-:-me-r}

£ unit Mix (0) >
HI @Demo LenderReviewer! (Customer)
- my inspection is complete
D Units Inspected (0) »
li Like . Comment
m Deferred Maintenance ltems (0) »
o I
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Resources

DUS Inspect Website

https://multifamily.fanniemae.com/applications-technology/dus-inspect
 Demo Videos

 JobAids
e User Guide
* FAQs

For additional help, contact dus_inspect@fanniemae.com
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https://multifamily.fanniemae.com/applications-technology/dus-inspect
mailto:dus_inspect@fanniemae.com
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Questions?



