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What is Appraisal Digitizer?
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The DUS Data Digitizer supports the Multifamily 

Selling and Servicing Guide requirement(s) to 

deliver standardized data set supplements for 

the following reports:  

▪ Property Condition Assessment

▪ Environmental Site Assessment

▪ Environmental Database Review

▪ Environmental Screening

▪ Phase I and Phase II

▪ Zoning Report

▪ Seismic Risk Assessment

▪ Appraisal Report 

Appraisal Digitizer is a module in 
DUS Data Digitizer that allows 
Lenders to submit Appraisal data 
sets in a structured format.

Appraisal 
Digitizer

Username

Form 6502. Folder II (Multifamily Mortgage 
Loan Delivery Package Table of Contents) – 

Special Delivery Requirement: 

Electronic Copy of Report Narrative delivered 
in DUS DocWay and data delivered separately 

through DUS Data Digitizer.

On July 31st, 2024, submissions of Appraisal 
Data Sets went live and will become required 

January 28th, 2025.

Please note the Guide will soon be updated to require the 
Appraisal Data Set. 

https://mfguide.fanniemae.com/node/19136?highlight=folder%20II
https://mfguide.fanniemae.com/node/19136?highlight=folder%20II
https://mfguide.fanniemae.com/node/19136?highlight=folder%20II
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Digitizer enables the submission of Underwriting Due Diligence Data

DUS Data Digitizer Submissions

Lender

UI Submission(s)

Data File 
Creation and 
Refinement

Third-Party 
Report Provider

Property Condition Assessment (PCA)

Environment Site Assessment (ESA)

Zoning Report (ZON)

Seismic Risk Assessment (SRA)

Appraisal Report

DUS Data Digitizer ®



Overview of the Appraisal 
Data Set
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Appraisal Digitizer is a module in DUS Data Digitizer that allows Lenders to submit Appraisal data sets in a structured 
format.

Overview of the Appraisal Data Set
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Appraisal Digitizer is a module in DUS Data Digitizer that allows Lenders to submit Appraisal data sets in a structured format.

Overview of the Appraisal Data Set



Timeline
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DUS Appraisal Data Sets

Timeline

Date Activity Key Stakeholders Status

June 30th Opened for test submissions
Fannie Mae, Lenders, and 

Appraisal Firms
Complete

July 31st Release Appraisal Digitizer Fannie Mae Complete

August 

through 

November

Training and Ongoing Support

➢ First post-release Appraisal Digitizer Lender Training is today, August 21st, 

2024,  at 2:00 pm

➢ Communications via MF Digest, website updates, and email outreach to the 

Fannie Mae MF Data & Reporting Team at DUS_Data_Digitizer@fanniemae.com

Fannie Mae, Lenders, and 

Appraisal Firms
In Progress

November Guide Update Fannie Mae In Progress

By December
Request that lenders submit at least 2 DUS Appraisal datasets via Digitizer prior to 

the required submission timeframe
Lenders Not Started

January 28th Required DUS Appraisal Submission for 100% of New Deliveries Lenders Not Started

https://multifamily.fanniemae.com/applications-technology/dus-data-digitizer
mailto:DUS_Data_Digitizer@fanniemae.com


Uploading Appraisal Data 
Sets to DUS Data Digitizer
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Existing functionality is to upload and submit standardized Due Diligence data has not changed.

Upload and Submit Appraisal Data Files

Launch the App - Go to the Fannie Mae Multifamily Applications and Technology website. Click the ‘Login’ button on the DUS Data Digitizer tile and then use your credentials to log into 
the application.

Step 1

1

https://multifamily.fanniemae.com/applications-technology
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Existing functionality is to upload and submit standardized Due Diligence data has not changed.

Upload and Submit Appraisal Data Files

Upload Data Files – Start by clicking on the ‘Due Diligence Reports’ from the Welcome page. Under the Data Files tab, click the ‘Upload Data Files’ button to begin the file upload 
process.

NOTE: The maximum number of files that can be uploaded at one time is 25.

Step 2

Username

Username Lender NameSeller Service Number(s)

2

Lender Name
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Existing functionality is to upload and submit standardized Due Diligence data has not changed.

Upload and Submit Appraisal Data Files

Start Upload – Once a file has been scanned and approved, select each file(s) and click ‘Start Upload’ to begin the upload process.

Select File(s) to Upload – Click the button ‘Select File(s)’ to start adding data files. The system will scan your files for viruses, correct naming conventions, and any data errors to ensure 
the files are eligible to submit. If the system scan finds any issues, you’ll be unable to complete the upload process. 

NOTE: The maximum single file size supported for upload is 50 MB.

Step 3

Step 4

4

3 Naming Convention for Accepted Appraisal Data Files:

[Collateral Reference Number]_APPR_[Optional Free Text].xml

Example of Optional Free Text is the Property Name.
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Existing functionality is to upload and submit standardized Due Diligence data has not changed.

Upload and Submit Appraisal Data Files

Submit Files - Once you’re satisfied with the selected data files, click the button ‘Finish And Close’ to complete the submission process.

Review File Summary – Review the uploaded data file(s) and under the Select To Submit column, check 
the boxes for each data file(s) you would like submitted upon completion. If you choose not to check the 
box under the Select To Submit, then those data files will be discarded upon submission. 

NOTE: If you click on the hyperlink under the column Issue Summary, you can view the data, errors and 
warnings as applicable to each data file.

Step 5

Step 6

5

9876543210_APPR_DEMO.xml

6



Key Takeaways
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Overview of Best Practice and Heads Up

Key Takeaways

1. Submit one data set per collateral.

2. Submit your data files as soon as they’re available. 

3. Include only the Property Address corresponding to the 
primary Collateral Reference Number on the Acquisition record 
(C&D and MSFMS).

4. Label your data files for multi asset deals with both Acquisition 
Deal ID and Collateral Reference Number. 

5. If you see any data file(s) that are NOT MAPPED to the 
Acquisition Deal Identifier and Collateral Reference Number, 
please let us know.

Message: DUS_Data_Digitizer@fanniemae.com 

Reminder, 2024 remains a learning period with new capability:

▪ Lenders have the opportunity to submit DUS Appraisal Data 
Sets on live deals. 

In 2025, we will roll out further enhancements to include:

▪ The committed Deals will be displayed in the Pre-Acquisition 
View, enabling Lenders to monitor the due date for data file 
submissions. 

▪ Timely delivery of  Appraisal Data Sets will be 
monitored beginning January 28th, 2025.

Best Practice Heads Up

mailto:DUS_Data_Digitizer@fanniemae.com


Demo



Q&A



Additional resources
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DUS Data Digitizer

Resources

DUS Data Digitizer | Fannie Mae Multifamily – Main site on DUS Data Digitizer providing a brief overview, trainings, and Due Diligence Reports.1

MultifamCert_Team@fanniemae.com – Message for questions regarding the automated Compliance Report and any Compliance related 
inquiries.4

DUS_Data_Digitizer@fanniemae.com - Message for all other questions regarding any feature in DUS Data Digitizer. 5

Multifamily Mortgage Loan Delivery Package | Table of Contents – The table of contents for Folder II Delivery Requirements. 2

Multifamily Selling and Servicing Guide | Delivery Deadline – Section 401 Delivery Deadline provides the Requirements and Guidance.3

https://multifamily.fanniemae.com/applications-technology/dus-data-digitizer
mailto:MultifamCert_Team@fanniemae.com
mailto:DUS_Data_Digitizer@fanniemae.com
https://mfguide.fanniemae.com/node/19136?highlight=folder%20II
https://mfguide.fanniemae.com/node/13476?highlight=delivery
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