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DUS 360® Release Notes – Release 23.2 
Release 23.2 includes new features for DUS 360® 
 
If you have any questions or concerns regarding DUS 360 External and DUS Property Monitor 
applications, please reach out to us at:  DUS360_Help@fanniemae.com 
 
Key Release Highlights: 

DUS 360® 

• A new Inspection Review Group (IRG) module automates processes associated with 
monthly desktop reviews and re-inspection scheduling & activity tracking. 

• Enhanced Special Credits and Quick Response modules to provide new and 
improved user experience. 

• Enhanced Manage Contact module to display additional Assignment Types: 
o “TSLP”; 
o “MMG”; 
o “Special Credits”; and 
o “IRG”. 

• Enhanced Manage Mailbox module to add two new mailboxes for Inspection Review 
Group (IRG). 

 
 
Detailed Description of Changes: 
 
Inspection Review Group (IRG) Module: 

Introduced new module IRG to better align with the business processes and provide effective 
case management for Site Re-Inspections and Servicer Follow up cases. (Please refer to the 
attached user guide for the detailed descriptions). 
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Special Credits Module: 

• Catastrophic Event tab 
o Enhanced comments to show in an organized manner. 

 
• Miscellaneous Tab 

o Ability to add Master Property Number. 

 
o Enhanced comments to show in an organized manner. 
o Overall Case comments hover over. 
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• Property Condition Risk tab 

o Ability to add Master Property Number. 
o Enhanced comments to show in an organized manner. 

• PCA Section on Property Condition Risk tab 
o Ability to select Master Property Number. 

 
o Added a new field Servicer Repair Progress Updates 
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o Servicer now has ability to add new checklist items when PCA Recommended 
Y/N Indicator = YES 

 
 
 
CE Quick Response Cases Module: 

• Enhanced QR Case create UI detail page to include a new AM input field “How 
Property was identified” on export this field is read only field. 

 
• Enhanced Quick Response Survey form to set Submission Status to “Draft” by 

default, when “Submit” button is clicked system should flip status to “Final” 
automatically, User will now be able to save the work by clicking “SAVE” button 
while Submission Status = Draft 

• Enhanced Property Details Section on Case Details Page to display the 
description of MSA field value. 

• Enhanced Property Details Section on Case Details Page to display “$” sign for 
the Property Current UPB, Loan Current UPB fields. 
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• Enhanced Quick Response Survey form to flip the 4261 to 'N' when 'Did Property 
Experience Any Damage from the Event?' field is updated. 

 

• Enhanced Quick Response Survey form to add “Damage Assessment” field. 

 

 
 
 
Thank you! 
DUS 360 Help Product Support Team 
 
 


