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DUS 360® Release Notes – Release 25.2.1 
 

We are pleased to announce a new set of features for the DUS 360 suite of applications 

including DUS 360 and DUS Property MonitorTM. 
 

If you have any questions or concerns regarding DUS 360 and DUS Property Monitor 

applications, please contact to us at: DUS360_Help@fanniemae.com. 
 

Thank you! 

DUS 360 Help Product Support Team 
 

 

Key Release Highlights: 
Quarterly Monitoring Report (QMR) Module 

• Added a pie chart summarizing total, open, and closed QMR cases. 

• Added a read-only Audit Trail to the Case Detail page, allowing Servicers to 
track actions, statuses, uploads, and comments by “User Name”, “User 
Type”, “Event”, “Case Status”, and “Date”. 

• Added notifications for status changes when a case moves to "Submitted" or 
"Resubmission Required". 

• Enhanced the Case Details screen to allow edits when the case status is 
"Submission Required" or "Resubmission Required". 

 
My Cases 

• Enhanced the My Cases widget to display QMR and Lender Follow-Up cases, 
categorized as “Due Today,” “Within 10 Days,” and “Past Due”. 

 
Contact Management 

• Enhanced the Contact Management Manage Mailbox section to enable add, 
remove, or update email addresses for Servicers to receive QMR 
notifications. 
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Detailed Description of Changes 
Quarterly Monitoring Report (QMR) Module 

• Added a pie chart for QMR case(s) showing Total, Open, and Closed case counts. 

 
• Enhanced the Case Details page to add an Audit Trail screen (read-only) for both 

Fannie Mae and the Servicer, to track all user/system-initiated actions, case and 
submission statuses, certification and review actions, document uploads, and 

comments all with full date, time, and user details. 
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• Added system-generated notifications to alert Fannie Mae Asset Managers and 

Servicers about case creation and submission status changes to "Submitted" or 
"Resubmission Required" for past-due case(s) and those due within 10 days. 

 
 

• Enhanced the QMR Case Details screen to allow users to update information when 
the case status is either "Submission Required" or "Resubmission Required". 

 
 

Contact Management 

• Enhanced the Contact Management box to allow for adding, removing, or updating 
emails for QMR notifications. 

 


