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DUS 360® Release Notes – Release 24.3.0 

Release 24.3.0 includes new features for DUS 360® 

 
We are pleased to announce a new set of features for the DUS 360 suite of applications 
including DUS 360® and DUS Property Monitor. 
 

If you have any questions or concerns regarding DUS 360 and DUS Property Monitor 
applications, please contact to us at: DUS360_Help@fanniemae.com 

 

New user guides available as part of this release are as follows: 

• Contact Management  

• Collateral Management Group 

 

Thank you! 

DUS 360 Help Product Support Team 

 

Key Release Highlights: 

DUS 360®  

Hedge Module 

• Added new email alerts or Hedge Cost and Escrow cases triggered at creation, 
10 days before the due date, and upon past due. 

• Added new Hedge Mailbox functionality for servicers, allowing them to add 
up to 10 email addresses to monitor the submission of Hedge cases. 

 
Inspection Review Group (IRG) Module 

• Re-labeled Inspection Review Group (IRG) to Collateral Management 
Group across various screens in DUS 360. 

 
Detailed Description of Changes 
 
Hedge Module 

• Added new Hedge Mailbox functionality for servicers, allowing them to add 
up to 10 email addresses to monitor the submission of Hedge cases. 

mailto:DUS360_Help@fanniemae.com
https://multifamily.fanniemae.com/applications-technology/dus-360
https://multifamily.fanniemae.com/applications-technology/dus-360
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Collateral Management Group (CMG) Module 

• Re-labeled Inspection Review Group (IRG) to Collateral Management 
Group (CMG) across various screens in DUS 360. 
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