Fannie Mae

DUS 360°® Release Notes — Release 23.2.1

Fannie Mae has rolled out new functionality in DUS 360® part of Release 23.2.1 which
is now live and available to use.

Key Release Highlights:

DUS 360® External
e CE Quick Response Survey Form Enhancements

o Enhanced CE Quick Response Survey form field “In which Flood Zone
the Property is Located?” from free text to a drop-down with allowable
values “Zone A”; “Zone V”; “Zone C, X or other Zone™; “Unknown”

o Enhanced CE Quick Response Survey form field “In which Flood Zone
the Property is Located?” to be a required field during QR submission
for "Event Type" = Flood

o Enhanced Export and Upload to show allowable values selected in the
drop down for the field “In which Flood Zone the Property is Located?”

o Enhanced six fields in the CE Quick Response Survey form to correct
grammatical errors.

e Manage Mailbox Enhancements

o Enhanced CE Quick Response mailbox functionality to provide the ability

to add multiple email addresses (up to 10 emails).

Detailed Description of Changes
DUS 360®

CE Quick Response Module:

¢ Introduced new set of Allowable values for the “In which Flood Zone the
Property is Located?” field on CE Quick Response Survey Form. The

new status includes “Zone A”; “Zone V”; “Zone C, X or other Zone”;
“Unknown”.

Quick Response Survey.
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e Updated CE Quick Response mailbox functionality to provide the ability to
add multiple email addresses (up to 10 emails).
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Update Mail Boxes for Berkadia Commercial Mortgage LLC >

Note: This action will change the mail boxes for the selected record(s).

Mail Box Type*

CE Quick Response ‘__-— -

Email*
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Questions
Please reach out to us at:

DUS360 Help@fanniemae.com if you have any questions or concerns regarding DUS
360 External and DUS Property Monitor applications.

Thank you!
DUS 360 Help Product Support Team

© 2023 Fannie Mae. Trademarks of Fannie Mae.

7.7.2023 20f2


mailto:DUS360_Help@fanniemae.com

