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Section 1: ABOUT CESIR

1.1 Overview of System

The Credit Enhancement Servicing and Investor Reporting (C E S | Rapplication was designed
to address challenges with the CE Bond Portfolio, particularly manual processing and portfolio
tracking.

CESIR has been built in phases. Each of these phases is outlined below.
Phase 1.0

CESIR displayed bond/loan data for Credit Enhancement deals, so that lenders and internal
analysts could view the data online. Lenders were then given the option to download the
information for further manipulation.

Phase 2.0

Building on the foundation of Phase 1.0, Phase 2.0 provided additional structure and efficiency by
enabling Servicers to report information from their local systems online. Fannie Mae consolidated
the Form 4090 (Credit Enhancement Activity Report) and the Form 4092 (Monthly Summary
Report and Certification) into a single Form 4090. This form is mandatory for all Servicers.

Release 2.1

CESIR 2.1 further enhanced bond credit enhancement reporting by providing the capability to edit
files, provide feedback, and offered Lenders the ability to directly update files online.

Phase 3.0

Phase 3.0 automated the Direct Pay sub-ledger and links to the various cash systems at Fannie
Mae. It also leveraged reported activity data and automated the Direct Pay disbursement and
reimbursement process

Release 3.1

Release 3.1 introduced drafting for CE Fees and Direct Pay Interest Reimbursements and
provided the ability to upload Hedge information (Form 4643).

Release 4.0 & 4.1

Release 4.0 and 4.1 included a number of high priority Problem Requests (PR&) intended to
improve the efficiency and performance of the system, removed fatal error validation, corrected
production issues and implemented new enhancements around the business process.

Release 5.0
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Release 5.0 automated the Direct Pay disbursement process by allowing Trustees to input
Trustee data directly in CESIR, minimized manual processes, multiple data validations and
improved overall cycle time for Direct Pay deals.

Release 5.1

CESIR 5.1 project integrated with the Cash Processing Platform Replacement (CPPR) program to
utilize new interface protocols from TCM Cash Forecasting (TCM/CI), Global Pay Plus (GPP) and
Cash Control Program (CCP) via the Enterprise Service Bus (ESB). The infrastructure is required
to process wire activities, as GPP replaced the IWT system.

1.2 Minimum System Requirements

Note:

CESIRisaweb-based application with no required in
multifamily software products require standard hardware and software configurations. For this
reason, you may find it necessary to upgrade your computer.

See Table 1-1 below for a complete list of minimum hardware and software specifications for
CESIR. If you need assistance in assessing your current computer configurations, please contact
your organizationds computer support represe

Table 1-1: CESIR Configuration Requirements

Computer _
A personal computer using:

e Pentium® 4 1.2 GHZ processor or higher
e CD-ROM drive and a 3.5 inch diskette drive

Communications _ _ _
An Internet Service Provider (ISP) of your choice:

Primary: High-speed Internet connection (T1, DSL, cable,
fiber-optic)

Alternate: 56K V.90-compliant modem only if required by
your ISP

Operating System Microsoft® Windows®, XP Professional (SP1 and SP2), or XP
Home (SP1 and SP2)

Note: If your operating system is not listed here, it is no longer
supported or it is not compatible.

For information on Microsoft's support policy regarding the Windows
family of desktop operating systems, visit Microsoft's Web site.
View Microsoft's Web site

RAM 256 MB or higher

Disk Space For optimal performance of any application, including those offered
by Fannie Mae, at least 25 percent of your hard disk space should
remain free space.

Revision Date: 1/7/2013 User Guide
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Table 1-1: CESIR Configuration Requirements

Web Browser

Your Web browser must be set to
enabled and to accept cookies. The following browser is compatible
with our secure servers and is necessary for secure connections:
e Internet Explorer 6 Service Pack 1 (SP1) with 128 bit
encryption
e Internet Explorer 7

Note: The supported browser list will be updated as new browsers
are released.

Acrobat® Reader

In some cases, documents available on our Web site are available

in Adobe Portable Document Format (PDF). To view and print this

type of document, you will need the most current version of Adobe

Acrobat Reader. If you do not have a copy of the software on your

computer,youcan downl oad a free copy
Download Acrobat Reader
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Section 2: GETTING STARTED

2.1 About This Guide
This guide assumes users are:

e Registered with Fannie Maetouse CE S| RE
e Familiar with using Microsoft Windows applications
¢ Representatives of an approved and registered Multifamily Servicer or Trustee

If you are registered with Fannie Mae and have not received a CESIR Registration Packet, you
can download the required forms at https://www.fanniemae.com/multifamily/profile-access-
managerand scroll to ORegistration For ms®©o

These forms might require an Adobe Acrobat Reader 4.0 or higher. If you do not have an Acrobat
Reader, you can download a free copy from Adobe's website at www.adobe.com/products, or by
contacting your Multifamily Asset Servicing Business Analyst.

Once completed return completed and signed forms via e-mail or fax to: E-mail (scanned forms):
Technology Registration@fanniemae.com; Fax: Fax: (703) 833-5680 or 703) 833-0655.

Upon approval of registration, each Multifamily CESIR user will be assigned an individual User ID,
password, and level of access.

2.2 User Roles
CESIR has the following levels of user access:

e View Access: You may view internal company data, but not update or report
transactions to Fannie Mae.

e General Access: You may view lender data, change related company(s) data, report
transaction to Fannie Mae, and generate reports.

e Hedge General Access: You may upload and view hedge data.

e Trustee Submitter: You may upload, enter or modify demand request data, search for
deals and enter deal tag information

e Trustee Approver: You approve entered, uploaded or modified demand request data.

2.3 Servicer Accesses CESIR

1. CESIR is accessed via a web browser, preferably Microsoft® Internet Explorer 5.0 or higher.
See steps a. i d. below.

a. Start at your Windows desktop

b. Launch your browser and connect to the Internet

Revision Date: 1/7/2013 User Guide
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c. Atthe address field, type https://www.fanniemae.com/multifamily

"Multi[amily Homepage - Windows Internet Explorer

@:\/ = |g https:, v, Fanniemae.com]multifamily/indes: j 4 (4| x I)', Live Search

|Ei\s Edit  Wew Favorites Tools Help

| .7 Favorites J w5

(& Multifarily Homepage | | J ]’-?1 = [ - ) m=n v Page~ Safety ~ Taools -
X Find: ILIs Previous  hext | o Options ~

. Search fomms, documents, sie confant, afe Logi

&1 FannieMae Q ?

MULTIFARMILY v ORIGINATION & UNDERWRITIHG DELIVERY SERVICING ASSET MANAGEMENT LEARNING CENTER
I I | I

Welcome to
the Multifamily 4‘,}; :

Business Portal

Lender Partners [

New Fannie Mae Business Portal

Sffrrd skl | andare

d. Clickont he 0 Ser wontheitop of the naaghtion page as shown in RED above
— The Multifamily Servicing page appears
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windows Internet Explorer

@:‘/' |g https: | v, Fanniemae, com/rmultif arily/ssrvicing j % *2 | % | |5 Live Search R -

| Fle Edt View Favortes Tools  Help

J <7 Favorites J 5

& Multfamily Servicing | | J B -
X Find: Ius Previous  Mext ”7 Options =
ﬂ‘ FannieMae Search foms, documenis, ste content e Q Login

ORIGIHATION & UNDERWRITING DELIVERY SERVICIHG ASSET MAHAGEMENT LEARHING CENTER

Access information and resources to service Multifamily loans, including business

Serwcmg process support for loan activity, delinquency, and security reparting.

Most Popular [§ Sa Applications [

Care Loan Documents

I Cash Remittance

DUS Lenders I
Miscellaneous Loan Daocuments " CESIR eSernvi System

hlultifamily Form B001.MR
AzzetManagement Portal
Standard DUS Morgage

Loan Documents i Notifications <)) Sa

Loan Documents Multifarnilty Lender Wemo 12-11 New 02, 2012

Pre-2011 Loan Documnents Read about additional guidance and requirements far

Serwicers regarding casualty losses to Praperties caused by
Hurricane Sandy.

Guide Forms and Exhibits [

Current Guide Forms Learhing Center <

|ttps:jumver. Fanniemae. comjmultiamily/ser vicing [T [ [ mustedsites %3~

e. Clckon OCESI R6 tab under Application
— The CESIR portal page appears as below

ESIR - Windows Internet Explorer == x]
@\’_‘/ ) =[] https:s vwsm.Fanriemas comjmultianyfcest =8 ]# ][ %] [P oe e e

JE\Ie Edit Wiew Fawortes Tools Help

J <7 Favorites J )

&R | | J Fit B - 0 s v page- Sefety~ Took - @-
X Find: [us Previous Next || 7 options -
5
. Search foms, gocuments, sfe content efe. Lagin
& FannieMae Q E

ORIGIHATION & UHDERWRITING DELIVERY SERVICIHG ASSET MANAGEMENT LEARHING CEHTER

CESIR CESIR™ the Credit Enhancement Servicing and Investor Reporting system, is a Web-
enabled solution for the investor reporting process for bond credit transactions

Tell Us Why You're Here

® Make updates to my account
CESIR Unavailable January 22 [ 1]

Beginning &t 10:00 a.m. ET on Tuesday Jan. 22, 2013, the Credit Enhancement Servicing and Investor Reporting application will be
unavailable. The application will be up at 7:30 a.m. ET on Wednesday, Jan. 23, 2013,

Learning Center ﬁ Having Trouble Logging In?
Related Links [§
Mullifamily Learning Center Get Help With Your User ID ar Password
Current Guide Forms
Loan Diocuments Availability
User Help ©
Manday through Friday, 7:30 am o 10:00 p.m_, and Saturday,
8:30 a.m. to 7.00 p.m. eastern time (except on Fannie hae
icati CESIR Lender Quick Reference Guide
Related Applications ﬁ observed halidays or prior notific ation ofthese hours is
CESIR User Guide for Servicers provided)

a . ZESIR Reporting Remitting Schedule

Done [T T [ [ Trusted sites [+ " ~ 4

-
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f. ClickonA L A UNAPRO
— The CESIR Login screen appears (see Figure 2-1 below)

CESIR™

FannieMae

Login

1. Type your User D
2. Type your system password
3 Click onthe Login Button

+ indicates a required field.

+ UserID: |
+ Password:

Bry entering data in this application and submiting the same to Fannie Mae, you and your company;

® understand that Fannie Mae will rely on the data submitted inthis applicstion in ts business processes.
AND

® yOUF COMPENY is tepresenting and warranting that all data submited in this application is true, correct and complete in all
respects.

Build time: 01/04/2013 03:00 PM
Environment: development

Figure 2-1: Login Page One

Logging into CESIR

e Type in your User ID and Password and click Login
The CESIR Bond Credit Enhancements Reporting Menu screen appears

This is the main menu in CESIR.

Accessing Functions within CESIR

There are two ways to access the primary functions within CESIR:

e Viathe links displayed in the center of the screen
¢ Via the links on the blue navigation bar on the left side of most Multifamily CESIR
screens
2.4 Creating a Bookmark

At this point, users may want to Bookmark Multifamily CESIR:

e On Internet Explorer, click on Favorites
e Click Add to Favorites

Revision Date: 1/7/2013 User Guide
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2.5 CESIR Availability

Hours of Operation

Unless a User Lockout is scheduled, the hours of operation for the CESIR application is as
follows:

Monday through Friday — 7:30 am to 10:00 pm EST
Saturday — 8:30 am to 7:00 pm EST

Sunday — CESIR is closed all day

General Lockout

There are times when the application is scheduled to be offline. During these times you cannot log
into the system. If you are already logged in, the next action you take (i.e., navigate to a new page
or click a button) will result in a splash page indicating that the application is currently down.
These hours for external users are as follows:

Lockout i after 8 PM EST on the following days of each month:

2" pusiness day

3" business day

10" and 21% calendar days (or previous business days)
Last business day

2.6 Exiting CESIR
There are two ways to end a CESIR session:

e Click Log Off in the top right corner of most screens in CESIR.

e ClickFilein the browser 6s meEriuor Gase. , and t hen

This will close the https://www.fanniemae.com/multifamily/cesir window and the web browser.

In addition, Multifamily CESIR will automatically log you off after 15 minutes of inactivity. For data
security reasons, Fannie Mae strongly recommends that you log off of Multifamily CESIR and
close the browser window when finished.

2.7 Helpful Hints

The following hints wi | | enhance the wuser 6sCESIRand are offared ®
enable users to take advantage of the functionality this application offers.
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2.8 Printing
There are 2 ways to print in CESIR:

e Click the Printiconi n t he browseréds menu bar to p
Multifamily CESIR Application.
e ClickFilein the browser s mePnnt. bar, and t hen

The information prints at a designated default printer.

Note:
When printing, it is best to use legal sized paperand setyourb r o ws er 0 s plandsoape. n

2.9 Getting Help

For technical support when using Multifamily CESIR, call the Fannie Mae Multifamily Hotline at
800.752.6440 and choose Option 2. For business support, contact the Fannie Mae Multifamily
Bond Operations Business Analyst that is assigned to your organization.

2.10 Navigation in CESIR

Links located on the blue navigator bar on the left side include the following:
e Main Menu: Selecting this link from any page in CESIR will return you to the main
menu.
e Log Off: Selecting this link logs you off of CESIR.

Other links, located in the top right-hand corner of the Bond Credit Enhancement Reporting
Menu screen, are shown in Figure 2-2 and include the following:

User Guide
Home
Legal
Contact Us
Log Off

Lagal Contsct s Log O

Figure 2-2: CESIR Upper Right Corner Links

Each of these screens is defined below.
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User Guide

The User Guide is helpful to learn how to navigate through CESIR to expedite your related job
functions. Selecting this link will take you to a PDF version of this User Guide. The PDF file
contains hyperlinks to help you find information rapidly. See Figure 2-3 below.

CESR ™ Linar Guica Foa b 3 Yeraon 1.0
Table of Contants
SECTION 1: BB T e IR ™ ettt et e st st 3
11 CRTRVITA OF VAT 3
SECTION 2: GETTIHG BTARTED .ottt r e s reennemee 3
21 A This Cheea 5
SECTION 3: L [ e i ST 3
kN CRATR s hdamw bl &
iz WOE KD WITH Litath [
321  Loan damncs List -]
322 Lloan Saance Deisd Sonean "
i3 WoEKE AT Botms k|
331 Eond lnape ]
2532 Eond Beisnoe L ]
3137 Eond Bsisnoe Delall ]
334 Agwtonsi Bond D=isd Soresn 50
335 Rees Repomed snd Remnsd L]
SECTION 4: HOW T REPORT IN CESIR™ .ot nr e 33
41 CrnaPLETTHG o 9050 {hicrooorTd EX rmL. Frraa i) 3
42 Firkad 4 (e FORMATTING 4l
44 ERRR TR A DO ws 43
SECTION 5: REPORTING BOHND CREDIT ENHARCEMENTS IN CESIR™ ... 45
5l UL & FLg moe CESIR™ 45
1.1  Ponuisting Raquied Relds in Listoag CESIR™ Al Scneen A3
E12 R 4000 FE= Linoad. 45
i3 iewing the Resuds of e A Undead 47
Bi4 MNawpsing the Ffe Lisioad Stalus Scmesn, %
51.5 Vimwing Repating Aoy or me Cumen? Renoriing MWindow, 4%
1.8 Accessing the Bong Acmasy Summary Somen e
E1.7  MNawnsing from M= Bong Aoy Summary Scress 40
52 UPTrATTG R OR TIRG ACTENITY THROUH THR CRLsm Loa Te Somrm 55
521 Lpgaing Cals i the Onbne Lpdede Soeen, ir
522 Manualy Exerng Reporiing Aofelly indo CESIR™ ir
5232  Mawipsiing the Onine Upoafe Soreen 5%
53 ERRER IR A 00 D TRy CETR T 53
54 ST T LRGSO T SoREs ]
SECTION &: ADDITHHAL INFORMATION ..o 57
&l FREURSTLY ASKIT: (UTSTIONS 51
a2 DA TA REFIREHCES &l
63 P CALCULATIONS &
Fordakas Date 540008 Paga 2 of 8B
Fennm Meie Progrstany ard CTodidental

Figure 2-3: User Guide Window

Home
Selecting this link will take you to the FannieMae.com homepage. See Figure 2-4 below.
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ﬁMuItifamily Homepage - Windows Internet Explorer

@\’_‘/ ) =[] hutpsis/vwmm Fanriemae comimaltiamiy/

=18 |42 )[ 5| [ 1ve search
| Ele Edt Wiew Favortes Inols Help
J ¢ Favorites J 35

(& Multifamily Homepage |

m FannieMae

»

Search forms, documents, sfe conen, efc.
MULTIFAMILY v ORIGIHATION & UNDERWRITING DELIVERY SERVICING
L |

J 9 v Bl v () mm v Page - Safety v Tools v @~

Q Login

ASSET MAHAGEMENT LEARHING CENTER
|

£/ / JJ 7
[ |
Welcome to
the Multifamily A

Business Portal

\ °’Q
L d W

New Fannie Mae Business Portal

Lender Partners [

Affordable Lenders
Capital Markets Cap/Swap

Fannie Mae's new husiness weh portal for single-family and multifamily business launched on Movember 5, replacing
Counterparties eFannieMae.com
Construction Lenders = Watch the Welcome Video for a Site Tour
DUS Lenders = Wiewr the Job Aid for a Guide to Key Tasks
Check Out Fact Sheet for Mare Information
Done

=
[T [ [ Trusted sites [Pa ~ [®mm%e ~
Figure 2-4: Homepage Window

Legal

Selecting this link will take you to a screen that describes legal disclosures regarding the use of
FannieMae.com. See Figure 2-5 below.

Revision Date: 1/7/2013
Revised By:  Retaj Dhungana

User Guide
Page: 18 of 122




CESIR User Guide Release 5.2

Legal Disclosure | Fannie Mae - Windows Internet Explorer -|5 il
ey I http://www.fanniemae.,com/portal legal-disdosure. html j 51X /:, Live Search P

| Fle Edt View Favorites Toos Help
J 5.7 Favorites J -

= >
Laga\ Disdosure | Fannie Mas J ﬁ ] - [ @ - Page~ Safety~ Tools~ @'

| FannieMae

Legal Disclosure G sharethis  print  Emai

About Us

Company Overview Terms and Conditions Governing the Use of this Fannie Mae
Governance Web Site
Media

Investor Relations

Suppliers 1. Applicability of These Terms and Conditions

Careers Your access to and use of this Fannie Mae Web site and information, documents, tools, software
applications, materials made available through this Web site, including, without limitation, the
graphics, icons, and overall appearance of this Web site, (collectively, including this Web site, the
“Contents”), are subject to the terms and conditions set forth herein (Terms and Conditions™). By
accessing or using the Contents, you, individually or on behalf of the entity using your senvices,
("YouT) agree to these Terms and Conditions, as amended from time to time without notice by
Fannie Mae

2. Ownership and Reservation of Rights
All Contents are the property of Fannie Mae or used under license. Fannie Mae does notwaive any
of its proprietary rights therein including, but notlimited to, copyrights, trademarks, and other

[T [ 7 Tedones -
Figure 2-5: Legal Page Window

Contact Us
Selecting this link will take you to the Fannie Mae contact page. See Figure 2-6 below.

Revision Date: 1/7/2013 User Guide
Revised By:  Retaj Dhungana Page: 19 of 122




CESIR User Guide Release 5.2

/2 Single-Family and Multifamily Business Contacts | Fannie Mae - Windows Internet Explorer == x|

I http://www.fanniemae.com/portal fabout-us/company-overview sf-mf-contacts, html j @ 51X ,:.: Live Search R

A

JE\Ie Edit Wiew Favorites Tools Help
J 5.7 Favorites J -

Slng\e-Fam\Iy and Multifamily Business Contacts | Fan... J ﬁ - @ =[] @ = Page - Safety = Tools - @-

FannieMae

Single-Family and Multifamily Business Contacts G shareThis  Prnt  Emai

Fannie Mae provides a number of resources for information about our both our Multifamily and
About Us Single-Family business channels. Please contact us through any of the resources listed below.

Company Overview

Leadership Team
For Consumers
Fannie Mae Progress
Fannie Mae Resource Center
Fannie Mae provides an answer center for consumer inquiries. We research and respond
to inquiries about Fannie Mae's underwriting and servicing policies and mortgage
Community products. E-mail the Fannie Mae Resource Center or call 1-800-7FANNIE (1-800-732-
Investment and 6643).

Engagement

Awards &
Achievements

Mortgage Help Centers

Fannie Mae has Mortoage Help Centers located across the country available for any
Employee Code of borrower who has a mortgage held by Fannie Mae. Homeowners can determine if Fannie
Conduct Mae owns their loan by visiting www .fanniemae.com/loanlookup or by contacting Fannie
Mae at 1-800-7FANNIE

Diversity & Inclusion

Loan Limits

Mission Performance
Report
Contacts

g Single-Family Contacts for Business Inquiries 77
Single-Family and

Muttifamily %Ll
[pone [ [ @[ [ [/ Tustedsites h v [®mi0% -

Figure 2-6: Contact Us Page Window

Log Off
Selecting this link will log you out of the CESIR application.

2.11 Glossary
Common terms used throughout this User Guide are defined below:

Fannie Mae Business Analyst refers to the Fannie Mae Multifamily Bond Operations
Business Analyst that is assigned to a particular Servicer.

Servicer and Lender is used interchangeably in this discussion.

Servicer Number(s) can refer to either the 5-digit or 9-digit Servicer Number(s), as the
context of the discussion may require.

User refers to the authorized person(s) who have access to various functions in the
Multifamily CESIR application. Not all users have the same access rights to all Multifamily
CESIR functions. Access rights to particular functions are discussed in various contexts
throughout this Guide.
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Section 3: WORKING IN CESIR

This chapter provides an overview of the CESIR Bond Credit Enhancement Reporting Menu
and what can be done from it.

NOTE:

Screen shots in this guide may differ slightly from the screens you
actually encounter, or they may not appear at all, depending on your
specific role. Multifamily CESIR automatically tailors each screen to
correspond to individual roles, not displaying those functions which
are not part of your job description. This is normal. If you require
access to otherwise unavailable functions, please contact your
Fannie Mae Multifamily Bond Operations Business Analyst for the
correct procedure.

31 CESI R6s Mai n Menu

The CESIR Bond Credit Enhancement Reporting Menu is the main menu of CESIR. It contains
links to each CESIR screen for managing monthly loan and bond activity with Fannie Mae.

FannieMae

CESIR™

Login

1. Type your User ID.
2 Type your system password
3. Click on the Login Button.

+ indicates a required fisld.

+ UserID: [
+ Password: |

By entering data in this application and submitting the same to Fannie Mae, you and your company;

#® understand that Fannie Mae will rely on the data submitted inthis application in its business processes.
AND

* your company is representing and warrarting that all dats submitted in this applicstion is true, correct and complete in all
respects

Build time: 01/04/2013 03:00 P
Environment: development

Figure 3-1: Bond Credit Enhancement Reporting Menu

Each link is defined below:

Loan Balances
Manage: Selecting this link allows you to retrieve loan portfolio data and link to

individual detail screens.
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Bond Balances
Manage: Selecting this link allows you to retrieve bond portfolio data and link to

individual detail screens.

Remittance Processing
Fees Summary: Selecting this link allows you to retrieve information regarding Fees

Reported and Remitted.

File Upload
File Upload: Selecting this link will navigate you through the process of uploading,
updating, and reporting bond activity in CESIR.

If you try to upload a file outside of a valid reporting window, the following will be
displayed on the screen:

The reporting window is closed.
File Upload Status: After a file is uploaded, selecting this link will show you the status
of the files uploaded.

Bond Activity Summary: Selecting this link gives you a portfolio-level view of reporting
activity for the current cycle.

Direct Pay

Manage Direct Pay: Selecting this link allows you to view Trustee entered demand
request data for your institution

Note Rate Reconciliation: Selecting this link allows validation of the note rate by the
Servicer and Trustee

3.2 Working with Loans

CESIR also allows you to view Fannie Mae Credit Enhanced loan balances on the Loan Balance
Selection screen. This screen can be accessed in two ways:

e From the Bond Credit Enhancement Reporting Menu, click on the Manage link
under the Loan Balances heading located in the center of the screen

e From the blue navigator bar, click on the Manage link under the Loan Balances
heading

See

Figure 3-2 below.

Revision Date: 1/7/2013 User Guide
Revised By:  Retaj Dhungana Page: 22 of 122




CESIR User Guide Release 5.2

MainMsnu  UssrGulds  Homs  Lsgsl ContsstUs  Log ot

R FannieMae

CESIR™ I~

Loan Balance Selectionn  Reported activity for July, 2012

1. Change any of the options as desired. + indicates required information
2. Press Go.
+ Servicer Number(s): Status: IAH -
111110001 - Name not available = Reported: IYes 'I b
124050707 - CITIBANK, N.A.
211110708 - M & T REALTY CAPITAL CORPORATION Loan Payment Day: [All =]
213190709 - BERKELEY POINT CAPITAL LLC LoaninterestType: [A1 =]
213190768 - BERKELEY POINT CAPITALLLC j e
Bond CE Type: IAH -
Sort By: |Sen1icer Number -

Gol

OR

1. Enter all or part of a Fannie Mae Loan Number =

Figure 3-2: Top of Loan Balance Selection Screen

Filters

Filtering options in the upper section of Loan Balances Selection screen allow you to select a
loan, or a portfolio of a loan, for review or action.

To view information for a specific set of loans:

1. Select the desired filter and sort order
2. Click the Go button located just below the Loan Payment Day selection filter

You may choose various filter selections in tandem to produce differentvi ews of t he
portfolio. Try using the different Status and Reported selections at the same time to produce
customized views.

See Table 3-1 below for a list of loan filter options.

Note:
Automatic defaults will be set for Status and Reported options.
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Table 3-1: Loan Filter Options

Loan Selection Filters

Options

Servicer Number (9

Users must select one or more Servicer Numbers to access the

digits) desired loan information.
To select more than one Servicer Number, hold down the Ctrl key and
click on the desired Servicer number(s).

Status: e AllT Includes all of the options listed below.

This filter will default to
inAll o

CESIR automatically
sets the status of
matured loans to
Servicing Exception to
flag those loans for
review by the Servicer.

Future Status Values:

Un-reconciled i Fannie Mae projections and Servicer-reported
information do not agree.

Reconciled i The Fannie Mae projections and Servicer-
reported information agree or are within edit tolerances.

Closed i The Fannie Mae servicing system has been updated
to reflect the data reported by the Servicer (only Fannie Mae
may make further data changes for this reporting period).

Resolved 1 The Fannie Mae Multifamily Bond Operations
Business Analyst has reconciled the loan record data.

Servicing Exception T If the loan record indicates liquidation
and/or fees reported to Fannie Mae, the transaction record
requires processing by the Fannie Mae Multifamily Bond
Operations Business Analyst.

Reported

This filter will default to
inAll o

Future

All 7 Includes all of the options listed below.
Reported Values:

Yes i Searches for loan activity the Servicer has reported to
Fannie Mae.

No i Searches for loan activity the Servicer has not reported to
Fannie Mae.

Loan Payment Day

1st i Searches for loans with 1st of the month payment dates.

15th i Searches for loans with 15th of the month payment
dates.

Other i Searches for loans with days other than the 1* and the
15™ of the month payment dates.

All 7 Includes all of the above.

Loan Interest Type

Variable i Searches for Variable Rate loans in the selected
portfolio.

Fixed i Searches for Fixed Rate loans in the selected portfolio.
All
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Sort Orders Applicable to Filters

The reports produced by the filters discussed above may be sorted by different attributes. Users
may select any one of the fields listed below to sort the Loan List display:

Servicer Number (9 digits)
Servicer Loan ID

Fannie Mae Loan Number
Status

Acquisition Date

Bond Number

The loans or bonds associated with the Loan List are sorted in ascending order within each of
the above sort criteria. This allows you to easily view the latest acquisitions at the top of the list.

Other Selection Criteria

In addition to using filters, as discussed above, you have the option to search loans by entering all
or part of the following:

e Fannie Mae Loan Number

e Servicer Loan ID
e Bond Number

See

Figure 3-3 below for view of these fields.

U UssrGuide  Home  Legel ContscfUs Logom

PR FannieMae

OR =
1. Enter all or part of a Fannie Mae Loan Number
2. Press Go.

+ Fannie Mae Loan Number: Gol

OR
1. Enter all or part of a Senvicer Loan ID
2. Press Go.

+ Servicer Loan ID: Go!

OR
1. Enter all or part of a Bond Number
2. Press Go.

+ Bond Number: Go!
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Figure 3-3: Bottom of Loan Balance Selection Screen

Three Loan Search Methods

Loan Number:
To search for a specific loan record by Fannie Mae Loan Number:

1. Enter all or part of a Fannie Mae Loan Number
2. Click the corresponding Go button

If a complete Fannie Mae Loan Number (i.e., all 10 digits) is entered, the result will be only that
loan. If a partial (fewer than 10 digits) Loan Number is entered, the result will be a list of all loans
i n a u s diothasbegnavithttifose digits.

Servicer Loan ID:
To search for a specific loan record by Servicer Loan ID:

1. Enter all or part of a Servicer Loan ID
2. Click the corresponding Go button

If a complete Servicer Loan Number is entered, the result will be only that loan. Entering a
partial Servicer Loan Number wi | | generate a |list of all I o
those digits.

Note:
You can correct missing or incorrect Servicer Loan IDs by providing an Excel file containing the
Fannie Mae Loan Number (and the corresponding Servicer Loan ID) to the Servicer® Fannie Mae

Multifamily Bond Operations Business Analyst.
Bond Number:
To search for a specific loan record by Bond Number:

1. Enter all or part of the10-digit Bond Number
2. Click the corresponding Go button to search for loan records

If you enter a complete Bond Number, only the loan(s) associated with that bond will be
displayed. If you enter a partial Bond Number, a | i st of al l l oans i
begin with those digits will be displayed.
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3.2.1 Loan Balance List

The Loan Balance List screen is displayed after you select the appropriate filter and sort criteria.
You must then click the Go button on the Loan Balance Selection screen. See Figure 3-4
below.

Status: Al Reported: Yes Loan Payment Day: All
Loan Interest Type: All Bond CE Type: All
Servicer Number(s):

] Encling LFE
= b

1-120f12

Feporied

1 L
Wi
Yoz

21280019131  TOOST 8813000031 42:,190,000,00 Q00 192,502 00 42,190,000 00 CCOG2000  Feconcled d01z36678
ar20004111  To0 8815003311 TE4BSTEO0  TSG400 S0SII00 754050400 OTENM/NKH  Feconcled 201738673
HI28001134  TO5E1 9815002563 ZHETTIA00  ZSTOD0 2248000 395374500 OTNON/2007 Feconcled 4017366TS Yoy
BTIA001198  To000 LEAEDLRE =] 1423377800 1314400 BT00200 14 11063300 4002004 Feconcied 401236878 e
STZEDD1194 RS0 S50 234 15, 750,000,00 0 MHETEOD) 15.750,000 00 0500 2004 Feconcled 401236ETH Wy
B728001117 TMET 5915000438 586500000 10000000 3305400 B56500000 OTOIASES Feconcied 401344675 Yoz
S7ZEDU1122  TOISE 995001479 ESI000000 E500000 25509400 GE1000000 (SO6AS96 Feconcled 40171344675 Yoz
ST2E001119  TO3IET FH1S00ER0A. 10051 99000 1425100 6709300 10007 730000 0EA1ASET Reconcled 907144808 Wag
FTZEDOAIAE  TOEEE 9915000033 EA1235000 AQIE0N0 4274900 GA03.32200 OTATASET Feconcled 907134678 Wis
STREDOIIZY  TiE4 9915004726 46764300 1055300 6213100 945576000 12014997 Reconcied 401344878 Yoz
720001196 73512 BEIGO0IZ4T 3.910,000.00 000 FHIE0 FH000000 (EOTAES Feconclsd 40144675 Yes
BTIA0099FF 10T 9815000037 159 000,000 00 Q00 11875000 19,000,000.00 1001 A9  FReconcled 401344672 ez
1-120f12

Click on the "Download” button to create an export file containing the list of all of the Dhowmload |
data resuting from this salaction criteria

Figure 3-4: Loan Balance List Screen

What 6s on the Loan Bal ance Li st Screen?

The Loan Balance List summarizes loan balance information for the criteria selected on the
previous Loan Balance Selection screen. Up to 25 transactions per page can be displayed at a
time.

The activity month for the data and selection criteria chosen on the previous Loan Balance

Selection screen is displayed at the top of the page. The activity month on the loan balance list
screen is the prior reporting month.

Exporting Data from the Loan Balance List Page

Information on the Loan Balance List screen can be downloaded to your computer in CSV
(Comma Separated Value) format for further analysis. This information can then be viewed in a
spreadsheet or other application.
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To download data from the Loan Balance List screen:

1. Click on the Download button at the bottom of the screen
— A dialog box will appear
2. To save spreadsheet to a personal workstation, click Save.
— A Microsoft Windows dialog box will appear
3. Within the dialog box, choose a local directory and change the file name and extension
to something you will remember

When the download is complete, another dialog box will open. To view the spreadsheet
immediately, click Open. See Figure 3-5 below.

lle Downioad i R

,;) ; Some files can harm your computer. If the file information below
5 looks suspicious, or you do not fully trust the source, do hot open or
save this file.

File name: LoanBalanceListExport.csy
File type:  Microsoft Office Excel Comma Separated Yalues Fil
From: drultii

Would you like to open the file or save it to your computer?

Open l | Save I Cancel More Info

¥ &lways ask before opering this type of file

Figure 3-5: Opening a Spreadsheet

Data

The following data elements are displayed on the Loan Balance List screen:

Fannie Mae Loan Number
Servicer Loan ID

Bond Number

Actual LPI Date (not available at this time)
Beginning UPB

Principal

Interest

Ending UPB

Acquisition Date

Status

Servicer Number
Reported (Indicator)

See Table 9-1 of Section 9.2 Data References on page 112 for definitions pertaining to the Loan
Balance List screen.
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Navigating from the Loan Balance List Screen

The Loan Balance List screen displays the first 25 loans in the loan list. If you would like to
navigate further:

1. Click Next

— Displays the next 25 loans
2. Click Previous

— To return to the previous 25 loans
3. Click a Loan Number

— Displays the Loan Balance Detail screen for the loan number selected
4. Click View Loan List

— Toreturn to the Loan Balance List

3.2.2 Loan Balance Detail Screen

Clicking on a Fannie Mae Loan Number link on the Loan Balance List screen displays the Loan
Balance Detail screen for that loan. See Figure 3-6 below.

CESIR™

Loan Balance Detail cCurrent Reporting Activity for May, 2007

VILLAGE AT PARK RIDGE
Fannie Mae Loan Mumber Servicer Loan 1D Bond Number Loan Interest Type Mext Payment Due Date
9728001023 9246 9915000421 Fixed 04/01/2007
Senvicer Number Senicer Name Acquisition Date Acquired Balance Maturity Date
324571234 HEDGESTONE SERVICING CORPORATION 1063142000 16,480,000.00 080112025
1 of 1 View Loan List View Related Loans
Status: Reconciled Reported: Yes Last Modified By: FannieMae

_ Actual Unpaid Principal Balance
Reported:
Projected:
Difference:

14,332,493.02 14,299,993.02
Reported:
Projected:
Difference:

32,500.00 74,496.00 106,996.00

6.750 106,833.00

—

Reported: NIA
Figure 3-6: Loan Balance Detail Screen
Revision Date: 1/7/2013 User Guide
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What 6s on the Loan Bal ance Detail Screen?

The Loan Balance Detail screen displays loan activity and information relating to a particular loan
number.

Navigating from Loan Balance Detail Page:

1. Click Next
— Displays the next loan number in the loan list
2. Click View Loan List
— Displays the loan list used to access the current Loan Balance Detail screen
3. Click View Related Loans
— Displays the Loan Balance List screen with loans related to the selected loan
by the same Deal ID Number (to return to the Loan Balance Detail screen,
click on the loan number)
4. Click Bond Number
— If a bond number is displayed (there's only 1 bond related to this loan), the
Bond Balance Detail screen for that bond number is displayed

To return to the Loan Balance Detail screen, click on View Related Loans and click on the loan
number. If the word fimultipledappears in the Bond Number field, the link will display the Bond
Balance List screen, of all the bonds related to this loan per the loan number.

To return to the Loan Balance Detail screen from the Bond Balance List screen, click on the
loan number at the top of the page.

Data

The Loan Balance Detail screen displays the following information about the loan at the top of
the screen:

Project Name (top center)
Fannie Mae Loan number
Servicer Loan ID

Bond Number (related)
Loan Interest Type

Next Payment Due Date
Servicer Number
Servicer Name
Acquisition Date
Acquired Balance
Maturity Date

The bottom section of the screen displays loan activity information by status:

e Previous Month
— Displays reported data from the prior month
e Reported
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— Di splays current month replaced dat a
cycle
¢ Rejected (not available at this time)
o Difference (not available at this time)

CESIR will populate data reported the previous month for the following fields:

Actual Unpaid Principal Balance

Actual LPI Date (Not available at this time)
Ending Balance

Principal

Interest

Principal & Interest Sum

Interest Rate (fixed rate loans only)

Pass Through Rate

P & | Constant

Liguidation Principal (if loan was liquidated)
Liguidation Date (if applicable)

Liguidation Code (if applicable)

See Section 9.2 Data References for complete definitions of the information provided on the Loan
Balance Detail screen.

3.3 Working with Bonds

This section provides an overview of the Bond Balances section of the Multifamily CESIR Bond
Credit Enhancement Reporting Menu screen. See Figure 3-7 below.

MainMsnu  UssrGuids  Homs  Lsgsl ContsctUs  LogOf

PR FannieMae

CESIR™ -

Bond Credit Enhancements Reporting Menu

Loan Balances Bond Balances
Manage Manage
Search for and view Fannie Mae Loan Balances Search for and view Fannie Mae Bond Balances

Remittance Processing

Fees Summary
Fees Variances

Input Additional Fees

File Upload Direct Pay
File Upload New Deal Setup

Search
Match New Deal Activity
Reports Manage Servicer Information

—
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Figure 3-7: Bond Credit Enhancements Reporting Menu

Bond Balances Link

The Bond Balances section contains one link at this time. The purpose of this link is to manage
the flow of monthly bond activity information with Fannie Mae:

Manage:
Selecting this link allows you to retrieve bond portfolio data and navigate to individual bond
detail screens to view bond information.

3.3.1 Bond Manage

Clicking on the Manage link under the Bond Balances heading located on the Bond Credit
Enhancement Reporting Menu displays the Bond Balance Selection screen.

The Bond Balance Selection screen can be enabled in two ways:

e From the Bond Credit Enhancement Reporting Menu, click on the Manage link
under the Bond Balances heading

e From the left navigation bar, click on the Manage link under the Bond Balances
heading

The Bond Balance Selection screen allows you to search for Fannie Mae Credit Enhanced Bond

balances. Use this screen to access bonds based on specific filter and sort criteria. See Figure
3-8 below.

MunMsnu  UssrCulds  Homs  Legsl ConisetUs  LogOff

R FannicMae

CESIRTE: =

Bond Balance Selectionn  Reported activity for July, 2012

1. Change any of the options as desired. + indicates required information
2. Press Go.
+ Servicer Number(s): Status: |All = s

111110001 - Name not available j Reported: |Yes «

124050707 - CITIBANK, N.A =

211110708 M & T REALTY CAPITAL CORPORATION Bond Payment Day: [All¥]

213190709 - BERKELEY POINT CAPITAL LLC .

Bond Interest Type: | Al v
213190765 - BERKELEY POINT CARITALLLC = nierest Type
Bond CE Type: | All -
Gol Sort By: | Bond Number -

1. Enter all or part of a Bond Number -

Figure 3-8: Top of Bond Balance Selection Screen
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Filters

Filter options on the Bond Balance Selection screen allow you to select a bond or a portfolio of
bonds for review or action.

To view information for a specific set of bonds:

1. Select the desired filter and sort order
2. Click the Go button located below the Bond Payment Day selection filter

You may also choose various filter selections in tandem to produce a variety of portfolio views.
See Table 3-2 below for a list of bond filter options.

Note:
Automatic defaults are set for Status and Reported Options.

Table 3-2: Bond Filter Options

Bond Selection Filters Options
Servicer Number Users must select one or more Servicer Numbers to access the desired
(9 digits) bond information.

To select more than one Servicer Number, hold down the Ctrl key and
click on the desired Servicer number(s).

Status: e All'i Includes all of the options listed below.

Defaultst o fi Al | 0| Future Status Values:

CESIR automatically e Un-reconciled i Fannie Mae projections and Servicer-reported
sets the status of information do not agree.

matured bonds to
Servicing Exception to

flag those bonds for . . -
review by the Servicer. e Closedi The Fannie Mae servicing system has been updated to

reflect the data reported by the Servicer (only Fannie Mae may
make further data changes for this reporting period).

e Resolved i The Fannie Mae Multifamily Bond Operations
Business Analyst has reconciled the loan record data.

e Servicing Exception i If the loan record indicates liquidation
and/or fees reported to Fannie Mae, the transaction record
requires processing by the Fannie Mae Multifamily Bond
Operations Business Analyst.

e Reconciled i The Fannie Mae projections and Servicer-reported
information agree or are within edit tolerances.

Reported: e Al Includes all of the options listed below.
Defaults t oYesd Future Reported Values:
Revision Date: 1/7/2013 User Guide
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Table 3-2: Bond Filter Options

Bond Selection Filters Options
e Yesi Searches for bond activity the Servicer has reported to
Fannie Mae.
e No'i Searches for bond activity the Servicer has not reported to
Fannie Mae.
Bond Payment Day e 1stT Searches for bonds with 1st of the month payment dates.

e 15thT Searches for bonds with 15th of the month payment dates.

e Otheri Searches for bonds with any days other than the 1* and
the 15the of the month payment dates.

e Al Includes all of the above.

Bond Interest Type e Variable i Searches for Variable Rate bonds in the selected
portfolio.

e Fixed 1 Searches for Fixed Rate bonds in the selected portfolio.
e AllT Includes all of the above.

Bond CE Type e Standby i Searches for standby permanent bonds in the selected
portfolio.

e Direct Pay i Searches for direct pay bonds in the selected
portfolio.

e AllT Includes all of the above.

The bond lists produced by the filters discussed above may be sorted by different attributes.
Select any of the fields below to sort the bond list display:

e Bond Number
¢ Bond Interest Type (Fixed/Variable)

Note:
The bonds or loans associated with bonds on the Bond List are sorted in ascending order within
each of the above sort criteria.

Other Selection Criteria

In addition to using filters, you have the option to search for bonds by entering all or part of the
following:

Bond Number

Transaction ID

Bond Group ID i Internal Users Only
CUSIP Number 1 Future Option

See

Figure 3-9 below for a view of these fields.
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R FannieMae

OR

1. Enter all or part of a Bond Number
2. Press Go.

+ Bond Number. Go!
OR

1. Enter all or part of a Transaction 1D
2. Press Go.

+ Transaction ID: Ga!
OR

1. Enterall or part of CUSIP Number
2. Press Go.

+ CUSIP Number: 50

OR

1. Enterall or part of Bond Group ID
2. Press Go.

+ Bond Group ID. Go

Figure 3-9: Bottom of Bond Balance Selection Screen

Note:
The option for CUSIP number will not be functional in Phase 2.1 of CESIR. It is displayed as an
indicator of future functionality for CESIR. Bond Group ID is only displayed for Fannie Mae Users.

Three Bond Search Methods

Bond Number:

1. Enter all or part of a Bond Number
2. Press the corresponding Go button

If a complete Fannie Mae Bond Number (i.e., all 10 digits) is entered, the result will be only that
bond. If a partial (fewer than 10 digits) Bond Number is entered, the result will be a list of all

bonds in a Servicerodos portfolio that Dbegin wij

Transaction ID;

1. Enter all or part of a Transaction ID
2. Click the corresponding Go button

If a complete Transaction ID is entered, the result will be only the bond(s) with the corresponding
Transaction ID. Entering a partial Transaction IDwi | | generate a |ist
portfolio that begin with those digits.

CUSIP Number:

1. Enter all or part of a CUSIP Number
2. Press the corresponding Go button
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