


Multifamily Applications Order Form/Schedule

This form is used to request a Subscriber ID, as well as add/remove Multifamily application access to/from an existing Subscriber ID.  After your organization is granted access to an application, each individual user must submit a user registration form to obtain access to an application. Please see the Registration Guide for further details.
                   *Required    **Required if New
What action would you like to request?		 
	|_|  Create New Subscriber             |_|   Add applications to my Subscriber ID               |_|  Delete applications from my Subscriber ID



Subscription Information:
	Company/Licensee Name: *
	[bookmark: Text155]     
	

	Subscriber ID (i.e. a1234b): *
	     
	

	Street Address: **
	[bookmark: Text156]     
	

	City / State / Zip Code: **
	[bookmark: Text157]     
	

	Company/Licensee POC / Title:**
	[bookmark: Text158]     
	

	Phone:**
	[bookmark: Text159]                      
	[bookmark: Text55]   E-mail:**
	     
	



  Institution Type: (please select one)
	|_| Federal Credit Union
	|_| Insurance Company
	|_| Mutual Savings Bank
	|_| Housing Finance Agency
	|_| State Credit Union

	|_| Federal Savings and Loan
	|_| Investment Bank
	|_| National Bank
	|_| Mortgage Insurer
	[bookmark: Check25]|_| State Savings and Loan

	|_| Finance Company
	|_| Mortgage Company
	[bookmark: Check21]|_| Nonprofit Housing Agency
	|_| State Bank
	[bookmark: Check26]|_| Other
	[bookmark: Text120]     


Please indicate all of your Seller/Servicer Number(s): 
	1.            -       -  
	2.            -       -  
	3.            -       -  
	4.            -       -  
	5.            -       -  



Note:  If you are servicing for another Fannie Mae Seller/Servicer, you must complete and submit a Multifamily Data Access Authorization Agreement.  

 Multifamily Applications: (select all that apply) 
	|_|  ACheck™   
	|_|  C&D™
	|_|  Multifamily Lender Capital Tool
	|_|  MCODES 

	|_|  ARM Index Values **
	|_|  Deal Management 
	|_|  Multifamily Core Lender Dashboard 
	|_|  Multifamily Negotiated Transactions

	|_|  Cash Remittance System 
	|_|  eRents™ *
	|_|  Multifamily Asset Management Portal
	|_|  Payoff Calculator

	|_|  CESIR™  
	|_|  eServicing 
	|_|  Multifamily Structured Facility Management 
	


*    Must check when you select any of MCODES, Multifamily Structured Facility Management, C&D, or Multifamily Negotiated Transactions
** Must check when you select eServicing.


THE MULTIFAMILY APPLICATIONS ARE LICENSED BY FANNIE MAE UNDER THE TERMS AND CONDITIONS SET FORTH IN THE MOST RECENT VERSION OF THE FANNIE MAE SOFTWARE SUBSCRIPTION AGREEMENT BETWEEN FANNIE MAE AND THE LICENSEE (THE "AGREEMENT") AND THE TERMS AND CONDITIONS SET FORTH IN THE MULTIFAMILY APPLICATIONS SCHEDULE THERETO, WHICH CONSISTS OF THIS ORDER FORM AND THE FOLLOWING PAGES.  BY EXECUTING THIS ORDER FORM, LICENSEE ACKNOWLEDGES READING THE AGREEMENT AND THIS SCHEDULE AND AGREES TO BE BOUND BY THE TERMS AND CONDITIONS THEREOF.

AUTHORIZED AND REQUESTED BY: 
	Company/Licensee  Name: *
	     

	I understand and agree that, by entering my name in the space below, I am indicating that: (a) I am an officer or authorized representative of the company identified above, (b) the company represents and warrants that the information in this form is complete and accurate and Fannie Mae is entitled to rely on it and (c) the company intends to be bound by my electronic signature just as if it were an ink signature on paper.

	Name: *
	     
	Title: *
	     
	Date: *
	     



Registrar: Default all Multifamily Customers to the East Region
[image: ]	


Please return completed forms via e-mail to: Technology_Registration@fanniemae.com 	  
Last Updated:  07/16/2018

Please return completed and signed forms via e-mail to: Technology_Registration@fanniemae.com 	  
Last Updated:  03/03/2011


Multifamily Applications
SCHEDULE

PART I

LICENSED APPLICATION/ADDITIONAL TERMS

1. Licensed Application. This Multifamily Applications Schedule is a “Schedule” (as defined and used in the Fannie Mae Software Subscription Agreement (the “Agreement”)) with respect to the applications selected on this Order Form. For purposes of the Agreement, the Licensed Application includes each application for which the Licensee has requested access pursuant to this Order Form.
2. Definitions.  The definitions of capitalized terms in this Schedule shall be the same as the definitions in the Agreement, except as supplemented or modified below.
“Contract” shall mean the Fannie Mae Mortgage Selling and Servicing Contract together with any Addendum thereto, executed by the Licensee and Fannie Mae, or any other contractual agreement entered into by and between the Licensee and Fannie Mae or any other document that contains contractual obligations, representations, warranties and covenants governing the sale to Fannie Mae and servicing of Mortgage Loans for Fannie Mae, whether such sale is a whole loan sale of or a participation interest in any such Mortgage Loan as such Contract may be thereafter amended or supplemented.
“Multifamily Guides” shall mean the guides issued by Fannie Mae regarding the sale to and servicing of Mortgage Loans for Fannie Mae, including the Delegated Underwriting and Servicing Guide and Negotiated Transactions Guide, as such Multifamily Guides may be amended, modified, supplemented or superseded by Fannie Mae from time to time, and as such Multifamily Guides may be modified by any applicable Contract.
3. Marks. Licensee acknowledges all of Fannie Mae’s Marks associated with the “Multifamily Applications,” including, but not limited to ACheck, eRents, CESIR, and DUS Data Connection.
4. Protection. For purposes of this Schedule, Section 4.2 of the Agreement is amended by adding the words “and screen output and hard copy printouts resulting from the use of the Licensed Application” after the words “Licensed Materials.”
5. Use of Applications. Lenders selling Multifamily loans to Fannie Mae are required to do so in accordance with the requirements of Fannie Mae, including without limitation, the applicable Multifamily Guides (collectively, the “Fannie Mae Requirements”). However, Licensee agrees that its use of the Licensed Application and any decision, approval, or action rendered by the Licensed Application shall be governed by and subject to the Fannie Mae Requirements referenced above, as may be promulgated, amended or supplemented from time to time.
6. Application Specific Terms and Conditions. The following terms and conditions apply only to the referenced applications:
6.1 ARM Index Values – Use of Licensed Application. ARM index value information is provided solely for Licensee’s convenience and not for purposes of verifying the accuracy of or determining a correct index value or interest rate. Without limiting the generality of the warranty disclaimers set forth in the section of the Agreement captioned “Warranty,” Fannie Mae shall have no liability or responsibility for any errors or omissions in, or any liability in connection with the use, misuse or release of such information. The sources for each index are provided so that lenders may confirm the accuracy of the index values provided. Fannie Mae takes no responsibility for the selection of the correct index.
6.2 Deal Management – Use of Licensed Application. Licensee may submit requests via the Licensed Application to waive one or more Fannie Mae Requirements.
6.3 DUS Lender Capital Standards Indicator – Use of Licensed Application. Fannie Mae does not guarantee the accuracy of the information and results appearing in this Licensed Application. The DUS Lender Capital Standards Indicator provides an indication only of the capital requirements applicable to DUS Lenders. The information and results shown are merely estimates and are not binding on Fannie Mae. The actual capital standards and related requirements applicable to DUS Lenders are set forth in the Multifamily Guides and the Lender’s Contract.
6.4 C&D, MCODES, MSFMS and MFNT – Responsibilities of Licensee. The following are the responsibilities of Licensee in addition to the responsibilities set forth in the Agreement.
6.4.1 Authority to Execute Commitments. If the Licensee has executed a Contract with Fannie Mae authorizing Licensee to obtain Delegated Underwriting and Servicing, Aggregation or Prior Approval commitments, then Licensee may use the Licensed Application to obtain such commitments.
6.4.2 Use of the Licensed Application to Obtain Commitments. Licensee will us the Licensed Application to obtain commitments for Delegated Underwriting and Servicing, Aggregation or Prior Approval transactions only under the following circumstances:
(i) Licensee acknowledges that the commitment periods will represent mandatory commitment time frames within which Licensee shall deliver mortgages, if so specified in the commitment from Fannie Mae.
(ii) Licensee shall be solely responsible for the due authorization and accuracy of any and all commitments made using the Licensed Application, and Fannie Mae will be under no obligation to verify whether any requested commitment has been so authorized and accurately reflects the terms desired by the Licensee.
(iii) Licensee acknowledges that its transmission of commitments will only be binding on Fannie Mae if Licensee receives a “confirmed” status from Fannie Mae through the Licensed Application. Such status, along with the printed commitment confirmation statement generated by the Licensed Application, shall be the Licensee’s confirmation of a binding commitment between the parties. Licensee and Fannie Mae agree that commitments obtained via the Licensed Application are binding on the parties to the same extent as commitments obtained by telephonic means, as described in the Multifamily Guides, and are subject to the requirements of the Multifamily Guides.
(iv) Licensee agrees and acknowledges that in the event of a failure of the Licensed Application to issue a “confirmed” status indicating Licensee’s commitment, Licensee shall call Fannie Mae at 1-888-326-6433. If Fannie Mae had not received such commitment from Licensee, Licensee will be so advised during such call and no commitment will have been effected. If Fannie Mae received such commitment to Licensee, based on the information submitted, Licensee will subsequently receive a “confirmed” status via the Licensed Application.
7. Indemnification. Subsection (d) of the Section of the Agreement captioned “Indemnification” shall be expanded to also provide indemnification in the event of any breach of this Schedule.
8. Survival. In addition to the provisions referred to in the Section of the Agreement captioned “Survival” Sections 3, 6.1, 6.3, 6.4, and 7 of this Schedule shall survive any termination of this Schedule or the Agreement.
9. Entire Agreement. Licensee acknowledges and agrees that this Order Form and Schedule, along with the Agreement, constitutes the entire agreement between Fannie Mae and Licensee with respect to licensing of the applications selected on this Order Form, and supersedes and replaces any currently outstanding agreements that relate to such Licensed Application.
PART II - PRICING
There are no charges in addition to those imposed pursuant to the Section of the Agreement captioned “Fees, Taxes and Billing.”
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