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	PART V:  SERVICING AND ASSET MANAGEMENT
	1.  Servicing Setup
	Generally
	· Email all inquiries and correspondence to: HCD_Lender_Oversight_grp@fanniemae.com
· Hard copies or original documents to be mailed to Fannie Mae must be addressed to:
      Fannie Mae
      3900 Wisconsin Avenue, NW
      Mailstop 12H-341
      Washington, DC 20016
      ATTN:  Multifamily Lender Oversight

	
	2.  Reporting and Remitting
	Generally
	· Email all inquiries and correspondence to: HCD_Lender_Oversight_grp@fanniemae.com
· Hard copies or original documents to be mailed to Fannie Mae must be addressed to:
      Fannie Mae
      3900 Wisconsin Avenue, NW
      Mailstop 12H-341
      Washington, DC 20016
      ATTN:  Multifamily Lender Oversight

	
	
	Mezzanine Loan 
	· Mezzanine Loan related items email to: HCD_Ops_Servicing@fanniemae.com


	
	
	Defeasance
	· Defeasance and Payoff requests should be submitted to: HCD_Ops_Servicing@fanniemae.com or Fax to (301) 280-2033

· Defeasance Commitment Fee and Defeasance Deposit wiring instructions:
      ABA Number: 021 039 500
      Telegraphic Abbreviation:  FNMA/NYC
      Account Number: GR242
      Please include the type of fee or deposit, Property name and

             Fannie Mae Mortgage Loan number.      


Email all inquiries and correspondence to: drawer_am@fanniemae.com


           Fannie Mae



           Washington, DC  20016

	

	
	
	Letters of Credit
	· Originals of new, replacement, or amended Letters of Credit must be immediately emailed to  HCD_BizOps@fanniemae.com and forwarded to:
      Fannie Mae
      3900 Wisconsin Avenue, NW
      Mailstop 2H-4S/11
      Washington, DC  20016
      ATTN: Becky White

· For releases of Letters of Credit related to Achievement Agreements or Easements email to: drawer_am@fanniemae.com



Generally, Structured Collateral Management requests should be submitted to: Structured_AM@fanniemae.com


Structured Facilities Substitution request should be submitted to:  MF_Structured_Transactions_@fanniemae.com and  Structured_AM@fanniemae.com


Structured Facilities Termination or Partial Termination request should be submitted to:  MF_Spot@fanniemae.com and Structured_AM@fanniemae.com

	

	
	
	Insurance Waiver
	· Insurance Waiver – Form 4636 should be submitted to: Drawer_Insurance@fanniemae.com


	
	
	Interest Rate Hedge
	· Interest Rate Hedge related items email to: interest_rate_hedge@fanniemae.com


	
	4.  Asset Management
	Generally
	· Email all Credit Services requests, inquires, and correspondence to: drawer_am@fanniemae.com
· Hard copies or original documents to be mailed to Fannie Mae must be addressed to:
      Fannie Mae
      3900 Wisconsin Avenue, NW
      Mailstop 8H-607
      Washington, DC  20016
      ATTN:  Drawer AM 

	
	
	Property Financial
	· Property Financial requests should be submitted to: mf_operatingstatements@fanniemae.com


	
	
	Property Inspection
	· Property Inspection requests should be submitted to: mf_inspections@fanniemae.com


	
	
	Structured Facilities
	· Structured Asset Management requests should be submitted to: Structured_AM@fanniemae.com


	
	
	Transfers and Assumptions
	· Transfer/Assumption requests should be submitted to:  drawer_am@fanniemae.com, the Lender’s Deal Team mailbox, and LM_Watch@fanniemae.com if the loan is on the Fannie Mae Watchlist. 

· Transfers/Assumptions and Partial Release Fees wiring instructions:
      ABA Number: 021 039 500
      Telegraphic Abbreviation:  FNMA/NYC
      Account Number: GR242
      Please include the type of fee or deposit, Property name and 

             Fannie Mae Mortgage Loan number.

· Servicers Transfers/Assumptions Transaction Approval Memo and the Underwriting Certification(s) Form 4667 must be submitted via MultidocExpressTM


	
	5.  Refinance and Conversions
	TBD – FUTURE RELEASE
	· TBD – FUTURE RELEASE


	

	
	
	Generally - Secondary Risk Mortgage Loans
	· Email all Servicer Watchlist correspondence for Secondary Risk Mortgage Loans to:  MF_SAM@fanniemae.com
· Hard copies or original documents to be mailed to Fannie Mae Watchlist Management must be addressed to:
     Fannie Mae
            International Plaza II
           14221 Dallas Parkway, Suite 1000
              Dallas, TX  75254-2916

            ATTN:  Elizabeth McCloud




	

	
	
	Generally - Secondary Risk Mortgage Loans
	· Email all Fannie Mae Special Asset Management correspondence for Secondary Risk Mortgage Loans to:  MF_SAM@fanniemae.com
· Hard copies or original documents to be mailed to Fannie Mae Special Asset Management for Secondary Risk Mortgage Loans must be addressed to:
           Fannie Mae
           International Plaza II
           14221 Dallas Parkway, Suite 1000
             Dallas, TX  75254-2916
           ATTN:  Elizabeth McCloud


	
	
	Generally - Real Estate Owned
	· Email all Fannie Mae Real Estate Owned correspondence to:  MF_REO@fanniemae.com
· Hard copies or original documents to be mailed to Fannie Mae Real Estate Owned must be addressed to:
     Fannie Mae
            International Plaza II
            14221 Dallas Parkway, Suite 1000
           Dallas, TX  75254-2916


	· Performance Default notifications related to service of process and Lender Tenders should be submitted to:  LM_SAM@fanniemae.com for Primary Risk Mortgage Loans or MF_SAM@fanniemae.com for Secondary Risk Mortgage Loans.
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