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Servicer Roles and Privileges

Lender Reviewer Acceslsgnder PropertyReviewe)
Privileges for this role include the following:

Assign inspections

View inspections

Perform inspections

Edit inspections

Deliver inspection reports
Review and certify inspections

=A =8 =8 -4 -4 -4

LenderinspectorAccessl{ender Property Inspectgr
Privileges 6r this role include the following:

1 View inspections

1 Perform inspections

91 Edit inspections

91 Deliver inspection reports

Note: Reference thgob aidslocated on the DUS Inspegtebsite (https://multifamily.fanniemae.com/applications-
technology/dusinspect) forassistance with application access.

Technology Requirements

Fannie Mae applications are currently compatible with computers that run on the Microsoft® Windows® 8.1 Enterprise

#<ALAGFK 7GMJ 5=: : JGOK=J EMKL := K=L LG =F9: D= (9N9J/U 9F<
tested with oursecure servers and are necessary for secure connections:
%GG?D= ! @I GE=JU 4=JKAGF XBJZ1l +A; JGKG>L #<?=3 4=JKAGF xfJl 9F«<
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Getting started with DUSspect

We recommend you access DWiSpectusing Google Chromé&he DUSnsped login page provides a single point of entry for
provisioned DUSnspectusers. Follow the steps below to access Dld§pect

Step 1: Obtain username and password
*G?AF AF>GJE9LAGF ; 9F : = G:L9AF=< :Q ; GF/oBTedhwlbgy Map&hbtd ; GEH9

Step 2:Enter the DUSnspect3 0 * AF QGMJ : JGOK=JAK K=9J; @

1 Enterhttps://dusaccess.force.com/Propertylnspectioin the Google Chromérowser search bar.
1 You can also reach DUSspectwhen you navigate tdttps://multifamily.fanniemae.com/applications-technology/dus
inspectand deploy the Login button.

Step 3:Enter your username and password and click bog In

1 If prompted, enter your credentialson thelLog Inpage

1 If you receive an erramessagepleasecheck with your Technology Managélser Administrato{Corporate
Administrator)to confirm your role provisioning.

1 If you are still unable to successfully authenticate into the software, then conta&0D-2FANNIBr
dus_inspect@fanniemae.com

salesforce

]
“* Username

~
O password

Log in

Forgot your password?
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DesktopHomepage /List View

After successfully logging ir§ervicerswill be taken to theList Viewor homepage. On the homepag8ervicers carsee loans
associated to the Seller Servicer Numbers. This will define the population of loans you will fiBdJ8inspect

Step 1. Vievbashboardafter successful login

OntheHomeH9 ?=J] L@= MK=JAK DG?AF '" AK <AKHD9Q=< AF L@=
With theLender Reviewer rolgjou will see éDashboardwith a snapshot of inspection statuses.
All roleswill seethe List Viewoans associated to your seller servicer numbenigih upcoming inspection due dates

=A =4 =4 =4 =4

The Chater tab allows users to communicate iapp and provide updates to a specific record.

o0 Note: Presently, the functionality built within the first DUS Inspect release only includes loans with@goming
inspection due date.However, loans wittmultiple properties (e.g., credit facilities) and properties with multiple
loans (e.g., 2nd liens) are not included in the first DUS Inspect release.

1 An example of the Home page from a Lender Reviewer role is provided below:

Q, search .'P Demo LenderReviewer! | o
Home Properties Inspections
Dashboard :
. Refresh A
Property Inspections
As of Nov 29, 2021, 10:01 AM-Viewing as Demo LenderReviewer1
Unassigned Inspections = Inspections In Progress = Inspections Under Lender Review =
View Report {Unassigned) View Report (Inspections In Progress) View Report (Inspections Under Lender Review)
AlL Chatter
Inspections N Certify | t - t Return t t
. ew ertify Inspection Assign Inspector eturn to Inspector v
All Inspections ¥ s =rnep "
50+ items + Sorted by MSA - Filtered by All inspections - Updated 3 minutes ago search this lst.. -
Property Name “ | Lender Loan ... v | MSA } ~ | Submission Due Date *~ | Previous Insp... * | Previous Insp... * | Units v | FM Risk Rating *~ | Status v | Inspector v
Demo Property 1 123450 WASHINGTON-A.. 7/1/2022 2 6/3/2021 204 Pass-4 Assigned.. Demo Lend.. |w
Demo Property 2 123451 TUCSON, AZ ME... 7/1/2022 2 1/19/2021 196 Pass-4 Inspectio.. Demo Lend.. -
Demo Property 3 123452 TAMPA-ST. PETE... 74172022 2 4/8/2021 82 pass-4 Assigned.. Demo Lend.. |w!
4 Demo Property 4 123453 TALLAHASSEE, ... 7172022 2 5/20/2021 120 Pass-4 Unassigned -
Demo Property 5 123454 STATE COLLEGE.. 7172022 2 7/18/2019 87 Pass-4 Unassigned A4
8 Demo Property 6 123455 ST. LOUIS, MO-I... 71142022 2 8/16/2021 608 Pass-4 Unassigned A4
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Step 2:Selectpresetinspection List Views

1 Servicerscanselect preset Inspection Lists from the Inspections drop down

The list includes All Inspections, Assigned to Vendor, Assigioeader Inspector, Certified, and more
This allows Servicers to have the flexibility to sespectionsrelated to specific workflows.

An example of a List Viefilters is provided below

=A =4 =4

Home Properties Inspections
All Chatter
D Inspections N Certify | . Assign | . ceturn to | .
. ew Certify Inspection Assign Inspector Return to Inspector v
All Inspections v v " "
50+ it| LIST VIEWS Search this list @

v All Inspections ite *~ | Previous Insp... v | Previous Insp... ~ | Units » | FM Risk Rat... v | Status | Inspector

Ass

gned to Lender Inspector 2 6/3/2021 204 Pass-4 Assigned- Demo Lend -

Assigned to Vendor

2 2 1/19/2021 196 Pass-4 Inspection... Demo Lend... |w
Certified -~ ) .
2 4/a/2021 a2 Pass-4 Assigned-... Demo Lend... |w
Inspection In Progress
4 2 5/20/2021 120 Pass-4 Unassigned hd
Lender Review
5 2 7/18/2019 a7 Pass-4 Unassigned hd

Ready to Submit
5} 2 6/16/2021 608 Pass-4 Unassigned v
Recently Viewed

7 512 [pass-a Unassigned v
See My Inspections

8 2 5/27/2021 239 Pass-3 Unassigned -
Unassigned

9 Demao Property 9 123458 SANTA ROSA-PE.. 8/1/2022 150 Pass-3 Unassigned -

10 Demo Property 10 123459 SAN LUIS OBISP... 8/1/2022 2 9/12/2019 422 Pass-4 Unassigned A

n Demo Property 11 123460 SAN JOSE-SUN... 8/1/2022 2 6/2/2021 430 Pass-4 Unassigned hd

12 Demo Property 12 123461 SAN JOSE-SUN... 8/1/2022 2 8/2/201 504 Pass-4 Unassigned -

13 Demo Property 13 SAN JOSE-SUN... 8/1/2022 2 2/4/2021 170 Pass-4 Unassigned -

14 Demo Property 14 SAN FRANCISC.. 8/1/2022 2 4/27/2021 54 Sub-Standard Unassigned -

15 Demo Property 15 123464 SAN FRANCISC. 8/1/2022 2 5/10/2021 125 Pass-3 Unassigned -

Step 3:Apply filters to navigatd.ist View

Servicerscan apply filters orProperty Name,Lender Loan Number, MSA, FM Risk Rating, Status more.
This allows Servicers to have the flexibility to sispectionsrelated toinspectors MSAsetc.
Servicerscansearch for Poperty Name,Lender Loan Number, MSA, Status, and more.

Clear out orselectL @= to&i@afthe full population ofinspections

An example of dist Viewsearchis provided below:

=A =4 =4 =4 4

Home Properties Inspections
All Chatter
Inspections _— . e
All Inspections New Certify Inspection Assign Inspector Return to Inspector v
3 items - Sorted by MSA - Filtered by All inspections + Updated a few seconds ago I san jose e I & c
Property Name “ | Lender Loan ... v | MSA | ~ | Submission Due Date “~ | Previous Insp... %~ | Previous Insp... » | Units v | FM Risl@at... v | Status v | Inspector
1 Demo Property 30 173480 SAN JOSE-SUN... 8/1/2022 2 6/2/2021 430 Pass-4 Unassigned L4
Demo Property 42 123492 SAN JOSE-SUM... 8/1/2022 2 6/2/2021 504 Pass-4 Unassigned L4
Demo Property 48 123498 SAN JOSE-SUN... 8/1/2022 2 2/4/2021 170 Pass-4 Unassigned L 4
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Step 4:Selectinspection(s)and apply action buttons

1 Servicerscanselect an individual inspection or multiple inspections and applynarkflow action.
1 This allows Servicers to have the flexibility &pply an action to one inspection or multiple inspections
1 An example o&ssigning an inspector to multiple inspections provided below:

Home Properties Inspections
All Chatter
Inspections New Certify Inspection Return to Inspector
All Inspections ¥ " ynepes SpeAT | ¥
50+ items + Sorted by MSA = Filtered by All inspections » Updated a few seconds ago Search this list... @wr
—
Property Name “ | Lender Loan ... v | MSA 4 “ | Submission Due Date “~ | Previous Insp... » | Previous Insp... » | Units »~ | FM Risk Rat... » | Status ~ | Inspector
1 Demo Property 1 123450 WASHINGTON-A.. 7/1/2022 2 8/3/2021 204 Pass-4 Assigned-... Demo Lend. -
2 Demo Property 2 123451 ass-4 Inspection.. Demo Lend A4
Assign Inspector
3 Demo Property 3 123452 ass-4 Assigned-... Demo Lend -
4 Demo Property 4 123453 nspector s-4 Unassigned L 4
- Demo Property 5 123454 kearch Contacts... " Unassigned -
5 Demo Property 6 123455 s-4 Unassigned -
. i Fields to update
7 Demo Property 7 123456 No changes yet e 3 Unassigned =
8 Demo Property 8 123457 Unassigned -
g Demo Property 9 123458 Unassigned -
10 Demo Property 10 123459 SAN LUIS OBISP... 8/1/2022 2 9/12/2019 422 Pass-4 Unassigned -
1 Demo Property 11 123460 SAN JOSE-SUN... 8/1/2022 2 6/2/2021 430 Pass-4 Unassigned -
12 Demao Property 12 123461 SAN JOSE-SUM... 8/1/2022 2 B/2/201 504 Pass-4 Unassigned -
13 Demo Property 13 123462 SAN JOSE-SUN... 8/1/2022 2 2/4/2021 170 Pass-4 Unassigned v
14 Demo Property 14 123463 SAN FRANCISC... 8/1/2022 2 4/27/2021 54 Sub-Standard Unassigned -
15 Demo Property 15 123464 SAN FRANCISC... 8/1/2022 2 5/10/2021 125 Pass-3 Unassigned -
L

Step 5: Vievand quick edit ofinspection Record

1 Servicers carselectthe Property Name hyperlink tmavigateto the Inspection Record

1 Servicers carselectthe down caret and Edit to perform quick edits to the Inspection Record without navigating to the
specific record

1 An example ofiewing and quick editindgs provided below:

Home Properties Inspections
ALl Chatter
Inspections Ne Certify Inspection Assign Inspectar Return to Inspector v
. W =rtify Inspec Assign Inspecto specto
All Inspections w ’ -
50+ items - Sorted by MSA - Filtered by All inspections - Updated a few seconds ago Search this list... @ - ¢
Property Name ~ | Lender Loan ... v | MSA § * | Submission Due Date ~ Previous Insp... v | Previous Insp... » | Units ~ | FM Risk Rat... v | Status ~ | Inspector v
1 Demo Property 1 123450 WASHINGTON-A.. 77172022 2 6/3/2021 204 Pass-4 Assigned-... Dem§ Lend -
2 Demo P|wjpe\ ty i 123451 TUCSON, AZ ME.. 71172022 2 1/19/2021 196 Pass-4 Inspection... Dem: Edit
3 Demo Property 3 123452 TAMPA-ST. PETE... 7/1/2022 2 4/8/200 82 Pass-4 Assigned-... Demo Lend. -
Fl Demo Property 4 123453 TALLAHASSEE, .. 7/1/2022 2 5/20/2021 120 Pass-4 Unassigned v

Fannie Mae Confidential and Proprietary © 2@1Fannie MaeDec. 2021 Page8of43



Desktoplnspection Record

Thelnspection Recordhouses all thedetails from the property inspection

Step 1: ViewMorkflow Chevronsand Details / Records / Chatter tabs

1 Servicerscanseethe Workflow Chevronsfor an InspectionRecord.
1 This allows Servicers to see the workflow status and next steps dhapectionRecord. The workflow statuses are
provided below:
0 Unassignedthe Inspection Record is not assigned to a Lender Inspector
o0 AssignedLender Inspectoi the Inspection Record isssigned to a Lender Inspector, however no inspection
data is updated or savetbr the Inspection Record
0 Inspection in Progres$the assigned Lender Inspector updates and saves data in the Inspection Record
Ready to Submi&the assigned Lender Inspectcompletes andvalidates the Inspection Record
o0 Lender Revievdthe assigned Lender Inspector submits trempleted Inspection Record to the Lender
Reviewer
0 Return to Inspecto®the Lender Reviewer returns the Inspection Record back to the Lender Inspefotoedits
o Certifieddthe Lender Reviewer reviews and certifies thempleted Inspection Record
1 Servicerscanseeand navigate tathe Details, Recordsand Chatter tabs
1 An example ofhe Workflow Chevrons and Details Records andChatter tabsis provided below:

Q  search P Demo LenderReviewer!

Home Properties Inspections

Inspection
DUSINSP-19486 + Follow Add Property Image(s) Assign Inspector Return to Inspector v

Inspection in Progress Ready to Submit Lender Review Returned to Inspector Certified

Details Records Chatter

nspes

DUSINSP-19486

Assigned Inspector Name Lender Loan Numbe Property Name

Demo Lenderinspector 123450 Demo Property 1

Step 2:Apply action buttons

91 Servicers can apply a workflow action.

1 This allowsLender Reviewer role® have the flexibility tofollow, add images, assign an inspector, return an inspection
to an inspector, and certifyan InspectionRecord

1 This allows Lender Inspector roles to have the flexibility to follow, add images, and submit an Inspection Record for
review

M1 An example ofthe workflow buttonsfor a Lender Reviewer and Lender Inspectoespectivelyis provided below:

=+ Follow Add Property Image(s) Assign Inspector Return to Inspector v

4 Follow Add Property Image(s) Submit for Review
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Step3: Add Property Image(s)

1 Servicers can select Add Property Images button to upload and/or drop file(s).
1 Once theimageis dropped or uploaded, a Servicer can review tineagein the Files section on the Records Tab

o Note: While adding an image, a Secer can simultaneously add that item to the Deferred Maintenance or

Repair Verification list by selecting the Add to DM or Add to RV buttons then saving the respective data.

T An example of the Add Property Image(s) butti

rovided below:

Inspection
w BUeSC”\?gP_,l 9486 <+ Follow Add Property Image(s) Assign Inspector Return to Inspector v
Unassigned Assigned-Lender Inspe... Ready to Submit Lender Review Returned to Inspector Certified
Add Property Images e
Details Records Chatter Click *Upload Files* and begin taking picture:
Files (1) & U Files | Or drop files O
, apartment-9-11-17
Nov 29, 2021 - 145KB - jpeg
File Name:
apartment-9-11-17 "
v View All
None
om:
None
Standard exterior (building 3
1 Anexample of the Deferred Maintenance box and Repair Verification box is provided below:
< Back to Property Images Upload
Add Property Images Cancel Add Deferred Maintenance
Click "Upload Files" and begin taking pictures.
Click to start adding property images Gutters pulling away from building
1, Upload Files | Or drop files
atin
File Name: Mo -
apartment-8-11-17
RV: $5,000.00
MNone
Mone
Select a Category ¢ Back to Property Images Upload
Exterior v Add Repairs Verification
Comments
pecto mment
Standard exterior (building 3) er repalirs were not in progress.
s
el [ Status
o Add to DM Add to RV -
Repairs Scheduled v
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Desktop Inspection Record / Details Tab

TheDetails tab houses most of the inspection details for a specific inspection record.

Step 1: View inspection data on the Detdiéh

1 Servicers can see thaspectionmenu and subsectiongor an Inspection RecordThemenu isprovided below:

0 General Info o Multifamily
o0 Physical Condition & DM o Fannie Mae Assmt Addendum
0o Mgmtinterview 0 Repairs Verification

1 Thismenu and subsectior arewhere frvicerswill view, edit, and review inspection details
1 Servicers carselecta specificmenuand subsection thenselect theExpand Allhyperlink to view the section details.
1 An example of the Detailsab is provided below:

Details Records Chatter

nspection Name Assigned Inspector Name Lender Loan Number Property Name
DUSINSP-21087 Demo Lenderinspector? 123450 Demo Property 1
Validate to proceed A Vvalidate Inspection
General Infg
Expand All | Collapse All
Physical Condition & DM

> Subject Property

Mgmt Interview .
> Servicer and Loan Information

Multifamnily . . .
’ > Inspection Scheduling Contact Information

Fannie Mae Assmt

Addendum > Inspector Information

Repalrs Verification > Management Company Information/On-Site Contact

> Servicer and Inspector Comments
> Property Profile and Occupancy
> O&M

> Neighborhood and Site Comparison Data
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Step2: Edit inspection data on the Details tab

1 Servicers carselectany pencil icon to open the edit view.
1 Servicers carselect theSave buttonto saveor Cancel button to exit without saving while ithe edit view

$ Examples of the edit view are provided below:

Details Records

Inspection Name
DUSINSP-21087

General Info

Physical Condition & DM

Mgmt Interview

Chatter

Lender Loan Nurmber
123450

Assigned Inspector Name

Demo Lenderinspectort

~ Neighborhood and Rental Market

How Does Property Compare? @

Property Name
Demo Property 1

Validate to proceed

ercent @

Market Vacancy

A Vvalidate Inspection

Average Rent Per Unit Amount @

Management Employee Admin Count

gement Employee Maint Count

Cancel ave

E ‘ ‘
Multifamily
Vacancy Rate Comparison @@ Market Variance Reason Description @ Major Employer Commercial Retail Change @
: 4 4 4
Fannie Mae Assmt
Addendum Major Employer Commercial Reason Descrip Last Rental Increase Amount Last Rental Increase Date
4 4 4
Repairs Verification
Management Employee Admin Count Management Employee Maint Count
4 4
» Utilities / Tenant Profile
> Property Events
Details Records  Chatter
Inspection Name Assigned Inspector Name Lender Loan Number Property Name
DUSINSP-21097 Demo Lenderinspector? 123450 Demo Property 1
Validate to proceed A Validate Inspection
General Info
Expand All | Collapse All
Physical Condition & DM .
v Neighborhood and Rental Market
Mgmt Interview How Does Property Compare? @ Market Vacancy Percent @ e Rent Per Unit Amount @
--None-- -
Multifamily
Vacancy Rate Comparison @ Market Variance Reason Description @ Major Employer Commercial Retail Change €@
Fannie Mae Assmt --Nane-- - --None-- -
Addendum
4
5 Vi atic
SIS G Major Employer Commercial Reason Descrip Last Rental Increase Amount Last Rental Increase Date
]
4

Document contains Fannie Mae confidential information.
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Best PracticeDetails Tab General Info Property Profile and Occupancy Validations

Note: The below details and illustrations show relationships, calculations amaidations between theDetailsTab / General Info
/ Property Profile and Occupancy sectionand the Records TabWnit Mix and Records Tab Units Inspected sections.

1. ThesumofalL @= | 3 FAL K G >on the@dordPad MritAMix detiofe@sintot@= | 2 GL 9 Donthé& AL K /
Details Tab / General Info / Property Profile and Occupancy section
a. Validation:2 @= | - ; ; MHA=< 1H9; = Aon%hE Retalls&&b; QeRdral InfdV Properdy Profife= D < K
and Occupancy sectioE MKL KME LG L@= | 2GL9D 3FALKA ; 9D; MD9L =<
b. Example: 100 Total Units = 80 Occupied Space + 20 Vacant Space
2. 2@= KME GnitsIs@@edD@=J+ L @= | ! MJJ=E LoVhResords ab #UDits Ingpected
sectionfeedsintoL @= |, ME: =J G> - ;; MHA=< 3FALK 'FKH=; L=<A >A=D<

Occupancy section.
a. Validation: 10ccupied Units Inspectefbn the Records Tab / Utsi Inspected sectiomust be less than the total
| - ; ; MH A -or thelDét@ils Fa/ General Info / Property Profile and Occupancy section
b. Example: 2 Occupied Furnished units inspected on the Records Tab / Units Inspected section
i. 2 occupied units inspeted is less than the 80 total occupied units at the property

3. 2@= KME G> 9DD L@= | 3FALK ' FKH-=;ohtheR&cordd@b MJnits Insgected séctibd J = F |
feedsintoL @= | , ME: =J G> 49; 9FL 3 F ATalk/ GenEr#l hfo / PropestyAProfild\andGccufaRcy L @
section.

a. Validation:l 49; 9FL 3FALK ' FKH=:L=<A GF L@= 0=; GJ<K L9: E N
Tab / General Info / Property Profile and Occupancy section.
b. Example: Vacant Unfurnished unit inspected on the Records Tab / Units Inspected section
i. 1 vacant unitinspected is less than the 20 total vacant units at the property

Refer to the following sections of this guide for more details around thdMbkréind Units Inspected validations:
1  Desktop Inspection Record / Records Tab / Add Unit Mix
1  Desktop Inspection Record / Records Tab / Add Units Inspected
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Properties Inspections

m Records Chatter

v Property Profile and Occupancy

Number of Buildings I Number of Floors Number of Ele
Number of Parking Spaces Year Built Year Renovated
2000

Unit of Measurement Us

Units -

facant Space

20

Is there any d Is there any Total Number of

coms/Beds @

--None-- --None-- 5

property offer rental conce Describe Property Re

ranchise Name

--Nonhe--

Franchise change since last ins

Annual Occupancy

--None-- v
Rent Roll Obtained Rent Roll Date Is this an affordable housing prop
--None-- v

--None-- v

Number of Oc Units Inspected

cant Units Inspe

lown Space De:

Properties Inspections

B unitmix )

2 items * Updated 10 minutes ago

o B [ MNew

Unit Mix 1D “ | Bedroom Co... * | Bathroom C... *~ | Units of this... * | Avg. Rent ~ | Occupied U... | Non Revenu... Vacant Units | Down UniXs ~ | Number of Inspected ... v

1 2 2.0 10 $1,400 10 1
2 MUB-00307 2 1.0 90 $1,200 70 2
»
View All
Units Inspected (3) @ || New
3 items + Updated 10 minutes ago
Unit Inspected ID ~ | Unit Number “ | Square Footage “ | Bedroom Count “ | Bathroom Count ~ | Current Use v

1 1001 1,200 2 2.0 Occupied Furnished -
2 1002 1,000 2 1.0 Vacant Unfurnished hd
3 MUI-00298 1201 1,000 2 1.0

Occupied Furnished
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Desktop Inspection Record / Records Tab

TheR
plans

ecordstab houses photos, videos, identified deferred maintenanagd life safety items, unit mixpperation & management
, among other related inspection details

Step 1View inspection data on the Records tab

1 Servicers can see the Recortids for an Inspection Record.
1 This tab is where Servicers will view, edit, and deites, Operation & Management Plans, Capital Expenditures, Unit Mi
Units Inspected, BferredMaintenance &life Safety ltems, and Repair Verifications
1 Servicers carselecta specificsection to viewand/or editthe section detalils.
1 An example of th&Recordstab is provided below:
Details Records Chatter
Files (1) Add Files

2 itemn:

o

2 itemn:

1itemn «

View All

Operations & Management Plans (2) a-r a New

s - Updated 28 minutes ago

Operations & Management Plan ID ~ | List of 0&M Plans Required T “ | Management Aware of Plan? * | Plan Available? v
OMP-D060 Asbestos Yes Yes, on-site A
VT_“:HLLL":)I Moisture/Mold Yes Yes, on-site A d
View All
Capital Expenditures (1) a- @ New
Updated 26 minutes ago
Capital Expenditure ID ~ | Capital Expenditure ~ | Identified Cost ~ | status ~
CE-0080 testing $100.00 Completed A d
View All
Unit Mix (2) - @ New
s = Updated 26 minutes ago

Document contains Fannie Mae confidential information. © 2@1Fannie MaeDec. 2021 Pagel50f43



